7 dhepansa 1992 roga N 2300-1
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O 3ALUUTE NPAB NOTPEBUTENEN
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o1 03.06.2009 N 121-93, o1 23.11.2009 N 261-93,
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HacToawmn 3akoH perynvpyeT OTHOLUEHWS, BO3HMKaWwue Mexay notpedbutensamm u M3rotoBUTensamu,
UCMONHUTENAMK, MMMOpTepamMn, npogaBuaMy Mpu MNpoAaxe TOBapoB (BbIMONHEHUW paboT, okKasaHuu ycnyr),
ycTaHaBnvuBaeT npaBa notpebutenen Ha npuobpeTeHWe ToBapoB (paboT, ycnyr) Haanexalero kayecrtBa U
6e3onacHbIX Ans XWM3HKW, 300POBbs, MMYLLECTBA NoTpebuTenen u okpyxatwLwen cpepl, nonyyeHve uHdopMaumm o
ToBapax (pabotax, ycnyrax) n o6 ux n3rotoButensax (MCNONHUTENSX, NpoAasLax), MPOCBeLLEHNE, FTOCYAAaPCTBEHHYIO U
OBLLECTBEHHYIO 3aLLMTy UX MHTEPECOB, a TakKe onpeaensetT MexaHn3Mm peanusauummn 3Tux npas.

OCHOBHbIE MOHATUSA, UCNONb3yEeMble B HACTOSLLEM 3aKOHeE:

notpebutenb - rpaxgaHvH, UMEKLWMN HamepeHue 3akasaTb wunu npuobpectn nmubo 3akasbiBaloLmn,
npuobpeTaroLLmii UM NCNOoNb3yLWMKA ToBapbl (paboTbl, YCNyrn) NCKIOYUTENBHO ANS MUYHBLIX, CEMENHbIX, AOMALUHNX
W VHbIX HYX[, HE CBA3aHHbIX C OCYLLECTBMEHNEM npeanpuHUMaTenbCcKon AeATENbHOCTY;

M3roToBMTENb - OpraHMsauuMs He3aBUCMMO OT ee OpraHvM3auMOHHO-NpaBOBOM OPMbl, a TaKke
WHAMBMAYaNbHbIN NpeanpMHUMaTenb, NpoM3BoasaLume ToBapbl AN peanv3aunu notpebutensm;

NCMONHWTENb - OpraHn3aUms He3aBnCMMO OT ee OpraHn3aunoHHO-NPaBoOBON (OPMBI, @ TakkKe MHANBUAYarbHbIV
npeanpuHMmarenb, BbIMONHAWWWe paboTbl UMW okasblBaloLwwue ycrnyrn notpebntensMm no BO3mMe3gHOMy AOrOBOpY;

npogaseL, - opraHM3auus He3aBUCMMO OT ee OpraHM3auvoHHO-MPaBOBOWN (POPMbI, @ TaKkke WHAMBUAYaNbHbIV
npeanpvHMMaTenb, peanuayloLme ToBapbl NoTpebutensmM no AoroBopy Kynnu-npoaaxu;

absay yTpaTtun cuny;

HegocTaTok ToBapa (paboTbl, ycnyrn) - HecooTBeTcTBME ToBapa (paboTbl, ycnyru) unu obsA3aTenbHbIM
TpeboBaHVaM, NpeayCMOTPEHHbIM 3aKOHOM NGO B YyCTAHOBMEHHOM UM MOpsiAKe, UNW ycrnosusm gorosopa (mpu ux
OTCYTCTBMM WM HEMOSIHOTE YCroBWM OObIYHO MpeabsBnseMbiM TpeboBaHWsM), UnK uUensMm, ANd KOTOPbIX ToBap
(pabota, ycnyra) Takoro poga oO6blMHO WMCMOMb3yeTCHd, UNW LensMm, O KOTOPbIX npogasel (ucnomHuTenb) Obin
nocTaBrieH B U3BECTHOCTb MoTpebuTenemM npu 3aknioyeHun gorosopa, unu obpasuy v (Mnun) onucaHunio Npu nNpogaxe
ToBapa no obpasuy 1 (Mnn) No oNUCaHuio;

CYLLEeCTBEHHbI/ HeaocTaTok ToBapa (paboTbl, yCryrn) - HeycTpaHUMbIA HEAOCTaTOK UMM HeJOCTaTOK, KOTOpPbIv
He MOXeT ObITb ycTpaHeH 6e3 Hecopa3MepHbIX PaCXOA0B UMK 3aTpaT BPeMEHU, UMK BbISIBASETCH HEOAHOKPaTHO, UMK
NposiIBNSIETCH BHOBb NOCIE €ro YCTpaHeHUs, unu agpyrue nogobHble He4oCTaTKy;

GesonacHocTb ToBapa (paboTbl, ycnyrn) - 6esonacHocTb ToBapa (paboTbl, ycnyru) Ans XKWM3HW, 340POBbS,
umyllecTBa noTpedbuTens u okpyxawwen cpedbl Mpu OObIYHLIX YCIOBUMAX €ro UCMOfMb30BaHWs, XpaHeHwus,
TPaHCMOPTUPOBKM U yTUNM3auum, a Takke 6e30nacHOCTb NpoLecca BbINONHEHWS paboTbl (Oka3aHus ycnyru);

YyNONHOMOYEHHasA u3rotoButTenemM (MpPodaBLOM) OpraHM3aums WM YNOSIHOMOYEHHLIN  U3rOTOBUTENEM
(MpogaBuoM) uHAMBUAYaNbHLIM NpeanpuHMMaTens (fanee - ynorIHOMOYEHHas OpraHM3auus Uy yrnorHOMOYEHHbIN
WHAMBUAYanbHbI NPeAnpuHMMaTens) - OpraHu3auus, OCYLEeCTBNSKLWas OnpegeneHHyl AeATenbHOCTb, WK
opraHusauus, cosgaHHas Ha TeppuTtopumn Poccuiickon ®depepaumm usrotoBuTenem (nNpogasLoOM), B TOM 4ucne
WMHOCTPaHHbIM U3rotoBuTenem (MHOCTPaHHbIM MPOAABLIOM), BbIMOMHSAOLWME onpeaeneHHble PyHKLMN Ha OCHOBaHUU
[oroBopa C u3rotoButerniem (NpoAaBLOM) M YMONHOMOYEHHbIE UM Ha MPUHSATUE U yOoBneTBOpeHuwe TpeboBaHuii
noTpebutene B OTHOWEHUW ToBapa HeHagnexallero kadecrtBa, nvMbO WHAMBMAYaNbHbIR NpeanpuHMMaTens,
3aperncTpupoBaHHbii Ha Tepputopun Poccuiickon ®defepaumn, BbINOMHAKOWUWA onpefeneHHble (OYHKUUU  Ha
OCHOBaHWW JoroBopa C u3rotosuTenem (MpoaaBLOM), B TOM 4MCrie C MHOCTPaHHbIM M3roToBUTENEM (MHOCTPaHHbLIM
NpoAaBLOM), U YMONIHOMOYEHHbI UM Ha MNPUHATME W yaoBreTBopeHue TpeboBaHui noTpebutenenn B OTHOLIEHWM
TOBapa HeHagiexallero kKa4ecTsa;

UMAOpTEP - OpraHu3auMs He3aBUCUMO OT OpraHW3auuoHHO-MPaBOBOM (OPMbI MMM MHAMBUAYANbHbIN
npegnpvHMMaTenb, OCYLWECTBASIOWME MMMOPT ToBapa And ero nocrneaylwwen peanu3aumum Ha Tepputopun
Poccuiickon ®epepauun.



naea |. OBLUUE MONOXEHUSA
Cratbsa 1. [paBoBoe perynvpoBaHvue OTHOLLEHMIN B 06nacTu 3alLmTel NpaB notpeburtenen

1. OTHoweHMA B obnacTu 3awuTbl NpaB noTpebuTtenen perynupyroTcs paxgaHckMm kogekcom Poccuickon
depepaummn, HacTosWMM 3akoHOM, APYruMuU dedepanbHbIMU 3akoHaMu (ganee - 3akoHbl) U MPUHMMAaeMbIMU B
COOTBETCTBMM C HUMW MHBIMW HOPMaTMBHBIMU NPaBOBbIMY akTaMu Poccunckon ®egepauun.

2. lMpaButenbctBo Poccuiickon Pegepauumn He BnpaBe nopydatb egepanbHbiM opraHam WUCMOMHUTENBHOWN
BMacTV NpYHUMAaThb aKTbl, COAepKallMe HOpMbI O 3aluuMTe nNpaB noTpeduTenen.

MpaBuTtenbctBo Poccuiickon depepaumu BrnpaBe usgaBatb ANnd notpedbutenss u npogasua (M3roToBUTENS,
UCNONMHUTENSHA, YNONTHOMOYEHHOW OpraHu3aumm wunu YnonHOMOYEHHOr0 WHAMBMAYANbHOro npeanpuHuMaTens,
umnopTepa) npasuna, obasatenbHble NPy 3aKMOYEHNUN U UCMOMHEHUN NYONNYHBIX JOFOBOPOB (A40rOBOPOB PO3HUYHOM
Kynnu-npoaaxu, 3HeprocHabxeHuns, 4OroBOPOB O BbINOMHEHMM paboT 1 06 okasaHun ycryr).

Ab63ay ytpatun cuny ¢ 1 asrycta 2011 roga.

Cratbs 2. MexxagyHapoaHbie goroopbl Poccuickon denepaumm

Ecnu MeXxXayHapoaHbiM OOroBopom Poccuiickon ¢ep,epau,mm yCTaHOBJ1I€Hbl WHbIE MpaBuiia O 3alute npas
ﬂOTpGGMTeﬂeVI, 4YeM Te, KOTOopble npeaycMoTpeHbl HAaCTOALLMM 3akoHoMm, NMPUMEHAITCA npasuia MexayHapogHoro
gorosopa.

Cratba 3. paBo noTpebutenen Ha npoceeLLeHne B 06racTy 3awmTel Nnpas notTpeburenen

lMpaBo noTpebuTenen Ha NpoceeLleHne B 06nacTy 3awuTel npae notTpebutenen obecnevmBaeTca NOCPEACTBOM
BKITIOYEHUSI COOTBETCTBYIOLWMX TpeboBaHui B dedeparnbHble rocygapCTBeHHble obpasoBaTernbHble CTaHgapThl U
obpasoBaTtenbHble MporpaMMbl, a Takke MOCPEACTBOM OpraHusauum cuctembl MHopmauun notpebutenen 06 mx
npaBax 1 0 HeOBXOAMMbIX OENCTBUSAX MO 3almuTe 3TUX npas.

Cratbsa 4. KayectBo ToBapa (paboTbl, ycnyru)

1. MNpopasey (ucnonHutens) obs3aH nepegaTtb NoTpebuTento ToBap (BbINOMHMTE paboTy, okasaTb YCnyry),
Ka4yeCTBO KOTOPOro COOTBETCTBYET AOrOBOPY.

2. Mpwn oTCyTCTBMM B JOrOBOpPE YCMNOBUM O kavyecTBe ToBapa (paboTkl, ycnyrv) npogasel, (McnonHuTens) oba3ax
nepegatb notpebuTtento ToBap (BbIMONMHUTL paboTy, okasaTb YCnyry), COOTBETCTBYIOWNIMA OBObIYHO NpeabsABASEeMbIM
TpeboBaHVAM 1 NpUrodHbIN ANg uenen, Ans Kotopbix ToBap (paboTta, ycnyra) Takoro poga 0bbl4HO UCMONb3yeTCs.

3. Ecnu npogasey, (ucnonHMTENb) NPy 3aknioyeHn gorosopa Obin noctaeneH notpeburenem B N3BECTHOCTL O
KOHKPETHbIX Lensax npuobpeTeHns ToBapa (BbIMOMHEHWs paboTbl, OkaszaHus ycnyru), npogasel, (MCMONHWUTErb)
0653aH nepepgatb notpebutento ToBap (BbINONHWUTL paboTy, okasaTb YCnyry), NPUrogHbl AN UCMOMb30BaHWS B
COOTBETCTBUW C 3TUMMU LIeNaMM.

4. Mpn npogaxe ToBapa no ob6pasuy n (Unu) onucaHuilo npopasel, obs3aH nepefatb noTpebuTento ToBap,
KOTOpbI COOTBETCTBYET 06pasuy v (Mnn) onmcaHuio.

5. Ecnu 3akoHaMun Unm B yCTaHOBIIEHHOM UMW Nopsiake npegycMoTpeHbl ob6sa3aTenbHble TpeboBaHus K ToBapy
(pabote, ycnyre), npogasel, (McnonHuTenb) obsi3aH nepegatb NOTpebwuTento ToBap (BbINOMHUTL paboTy, okasaTtb
ycnyry), COOTBETCTBYIOLNIA 3TUM TpeboBaHNAM.

Cratbsa 5. lNpaBa M 0693aHHOCTM M3roTOBUTENSA (MCNOMHWUTENSH, NpodaBua) B obnactn ycTaHOBMNEHMS Cpoka
cnyx0bl, cpoka rogHocTK ToBapa (paboThl), a Takke rapaHTUAHOIO Cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npegHasHa4YyeHHbI ANS ANUTENbHOIO WUCMOMb30BaHWS, U3roTOBUTENb (MCMOMHUTEND)
BrpaBe ycTaHaBnuMBaTb CPOK CNyXbbl - nepuod, B TeYeHMe KOTOPOro WM3roToBuTenb (MCNOMHWUTENb) 06sA3yeTcs
obecneunBatb MOTPeOMTENO BO3MOXHOCTb WCMOMNb30BaHUSA ToBapa (paboTbl) MO Ha3Ha4YeHWd W HecTu
OTBETCTBEHHOCTb 3a CYLIECTBEHHble HEeAOCTaTKM Ha OCHOBaHMM nNyHkTa 6 ctatbM 19 n nyHkta 6 ctaTbm 29
HacTosLero 3akoHa.

2. WNsrotoButene (McnonHuTenb) o00s3aH ycTaHaBnuMBaTb CPOK CNyxObl ToBapa (paboTbl) ANWUTENbHOrO
nonb3oBaHWs, B TOM YWUCNE KOMMNIEKTYILWNX W3fenui (AeTanen, ysnoB, arperaTtoB), KOTOpble MO WUCTEYEHUU
onpedeneHHoro nepuoaa MoryT NpPeAcTaBnATb ONACHOCTb AN XW3HW, 300POBbS NOTPeObUTENs, NPUYNHATE Bpen ero
UMYLLIECTBY UMK OKPYXKatoLLen cpeae.

3. Cpok cnyxbbl ToBapa (paboTbl) MOXET UCUYUCHATLCA eOUHULAMM BPEMEHM, a TakKe WHbIMWA eguHuULLamMu
n3MmepeHusi (KunomeTpamu, MeTpamMm 1 NPOYMMUN eQuHMLAMN U3MEPEHUS UCXOAS U3 (PYHKLUMOHANBHOMO HasHayeHus
ToBapa (pe3ynbTata paboThl)).

4. Ha npoaykTbl NUTaHus, naproMepHO-KOCMETUYECKMEe TOBapbl, MeAMKaMEHTbI, TOBapbl ObITOBOM XUMUK U
WHble Nogo6Hble ToBapbl (pPaboTbl) N3roToBUTENb (MCMONHUTENb) 0653aH yCTaHaBnNMBaTb CPOK rOAHOCTM - Nepuos, no
ncTe4eHnM KOToporo ToBap (paboTa) cumtaeTcsl HeNpPUrogHbIM A1 UCNOMb30BaHNS MO Ha3HaYEeHUIo.

5. MNpopaxa ToBapa (BbiNONHeHWe paboTbl) MO MCTEYEHUN YCTAHOBIIEHHOrO CpPOKa FOAHOCTM, a Takke ToBapa
(BbINONHEHMe paboTbl), Ha KOTOPbIA AOMKEH OblTb YCTAHOBIIEH CPOK FOAHOCTM, HO OH HE YCTaHOBMEH, 3anpeLlaeTcs.

6. NarotoBuTensb (MCNonmHUTENb) BNpaBe ycTaHaBnMBaTb Ha ToBap (paboTy) rapaHTWUiHbIA CPOK - nepuog, B



TeYeHne KOTOpOoro B criydyae obHapyXeHusi B ToBape (paboTe) HegocTaTka U3roToBUTENDb (MCNOMHUTENDL), NPpOoAaBeL,
YNOSIHOMOYEHHAsA OpraHM3auust UM yYrnofIHOMOYEHHbI UHAMBUAYANbHbLIM NpeanpuHMMaTtens, MMnopTep obs3aHbl
yOOBNETBOPUTL TpeboBaHMsi NOTPebUTeNs], yCTaHOBIEHHbIE cTaTbsaMu 18 n 29 HacTosiwero 3akoHa.

M3rotoBuTenb BrpaBe MNPUHATL 00S3aTenbCTBO B OTHOLUEHWM HELOCTATKOB TOBapa, OOHapYXEeHHbIX Mo
NCTEYEHMNM YCTAHOBITIEHHOIO MM rapaHTUMHOrO CpoKa (4ONONHUTENbHOE 00513aTENbLCTBO).

CopepxaHue [ononHUTENbHOro obdA3aTtenbcTBa WM3roTOBUTENS, CPOK AEWCTBUS Takoro obssatenbcrea W
NopsiAoK OCYLLECTBMEHUS NoTpebumTenemM npas No TakoMmy ob6a3aTensCcTBy ONpPeaensioTca N3roToBUTENEM.

7. Mpopaeey BnpaBe yCTaHOBUTbL Ha TOBap rapaHTUIAHbLIA CPOK, ECIM OH HEe YCTaHOBIEH M3rOTOBUTENEM.

Mpopasey BnpaBe NpPUHSATbL 0653aTENbCTBO B OTHOLLEHUM HELOCTATKOB TOBapa, OOHapYKEHHbIX MO UCTEYEHUM
rapaHTUIHOIO CpPoKa, yCTaHOBMEHHOMO N3roToBUTENEM (AOMONMHUTENBHOE 00A3aTENBLCTRO).

CopepxxaHue gononHuTenbHoro obsizatenscTBa NpogaBua, CPOK AENCTBUSA Takoro obsizaTenbcTBa M NOPSiAOK
OCYLLIECTBIEHMS NOTpebuTenemM npae No Takomy 0b6sA3aTenbLCTBY ONPeaAensitoTCsl 4OrOBOPOM Mexady notpebuTtenem u
npoaaBLIOM.

8. NaroTtoBuTEnb (MpOAaBeL) HeCET OTBETCTBEHHOCTb 3a HEAOCTAaTkN ToBapa, 0OHapy>KeHHbIe B TEYEHNE CpOKa
OencTBnst JOMNONHUTENBHOrO 06s3aTenbCcTBa, B COOTBETCTBUN C ab3auem BTOpbIM NMyHKTa 6 ctatbu 18 HacTosiwero
3akoHa, a nocre oKOH4YaHWs Cpoka AeNCTBUS OOMNONMHUTENBHOIO 0b6sA3aTensLCcTBa - B COOTBETCTBUM C MYHKTOM 5 cTaTbu
19 HacTosero 3akoHa.

Cratba 6. O6a3aHHOCTL M3rotoBUTEns obecnevynTb BO3MOXHOCTb PEMOHTa M TEXHUYECKOro obecnyxuBaHus
ToBapa

MsrotoButenb 0653aH obecneynTb BO3MOXHOCTb MCNOMb30BaHWS TOBapa B TEYEHWE ero cpoka crnyxobl. [Ons
3TOW Lenu n3rotoButens obecneunBaeT PEMOHT U TeXHNYeckoe obcnyxrBaHue ToBapa, a Takke BblMyCcK U MOCTaBKY B
TOProBble M PEMOHTHble OpraHu3auun B HeobXoAMMbIX ANS PeMOHTa M TexHudeckoro obcnyxveaHus obbeme u
accopTUMeHTe 3anacHbIX YacTeln B TeYeHWe cpoka Npou3BOACTBa ToBapa WM NOCfie CHATUS ero C MpovM3BOACTBA B
TeuyeHue cpoka cnyxbbl ToBapa, a nNpu OTCYTCTBUM TaKOro CpoKa B TeYeHue AecsATW feT CO OHA nepedayu Tosapa
notpedutento.

Cratba 7. NpaBo notpebutensa Ha 6e3onacHoCTb ToBapa (paboTsl, ycnyru)

1. lNoTpebutene umeeT npaBo Ha TO, 4YTOObLI TOBap (paboTa, ycnyra) nNpu OObLIYHBIX YCMOBUAX €ro
MCMNOMb30BaHWs, XPaHEeHWUsl, TPaHCNOPTMPOBKN M yTunusaumm 6bin 6e3onaceH AnNs Xu3HKW, 340pPOBbA NoTpedbutens,
OKpyXawllen cpedbl, a Takke He MpUYMHAN Bped umyllecTBy noTpebutend. TpeboBaHus, KOTOpble AOSMKHbI
obecneunBaTb ODe3onacHoCcTb ToBapa (paboTbl, YCryrn) Ans XusHu 1 30opoBbs NOTPebuTensi, oKpyXatoLen cpedbl, a
Takke npedoTBpalleHMe MpUYMHEHMS Bpeda WMyLLecTBy MOTpebutens, sABnsoTcA 00a3aTenbHbIMU - U
yCTaHaBMNMBaOTCS 3aKOHOM WM B YCTAHOBINIEHHOM UM NOpPSAKeE.

2. WarotoButenb (McrnonHutenb) obsizaH obecneymBaTb 6GesonacHocTb ToBapa (paboTbl) B TeyeHue
YCTaHOBIEHHOIO Cpoka cnyxbbl Unmn cpoka rogHocTy ToBapa (paboThbi).

Ecnu B cooTBeTCTBMM C NyHKTOM 1 cTaTbu 5 HacToswero 3akoHa n3rotoBUTenb (MCNOMHUTENb) HE YCTAHOBUI
Ha ToBap (paboTy) cpok cnyx6bl, OH 00s13aH obecneunTb 6e3onacHOCTL ToBapa (paboThl) B TeYeHUe OeCsTU NeT co
OHA nepefaym ToBapa (paboTbl) noTpebutento.

Bpea, MpPWYMHEHHBIN >KWU3HWM, 340POBLI0 UMW MMyLecTBY noTpebutens BCNeacTBMe HeobecneyeHus
©e3onacHocTu ToBapa (paboThl), NOANEXNT BO3MELLEHNIO B COOTBETCTBMM CO CcTaTben 14 HacToswero 3akoHa.

3. Ecnn gna 6e3onacHOCTM MCMONb3oBaHMsA ToBapa (paboTbl, yCcrnyru), ero XpaHeHusi, TPaHCMOPTUPOBKA W
yTunu3aumm Heobxogmmo cobniogatb cneumanbHble npaswuna (ganee - npaswuna), U3rotoBuTeNb (UCMOMHUTEND)
00513aH ykasaTb 9TW MpaBuia B COMPOBOAMTENBHOW AOKYMEHTauuMm Ha ToBap (paboTy, ycnyry), Ha 3TUKETKe,
MapKMPOBKOW MM MHbIM cnocobom, a npogasel, (MCMonHUTENb) 00A3aH OOBECTM 3TW NpaBuna OO0 CBedeHus
notpedutens.

4. Ecnv Ha ToBapbl (paboTbl, yCrnyrn) 3akoHOM UK B YCTAHOBITIEHHOM MM MOPSiAKE YCTaHOBMEHbI 0b6A3aTernbHble
TpeboBaHusa, obecneuyvBarome ux 6e3onacHOCTb AMst KU3HM, 340POBbSA MOTPEOUTENS, OKpyXatlLwen cpegbl U
npefoTBpaLleHNe NPUYNHEHUST Bpeaa UMYLLECTBY NOTpebuTens, COOTBETCTBUE TOBapOB (paboT, ycnyr) ykasaHHbIM
TpeboBaHnaAM nognexuTt obasaTenbHOMY MOATBEPXKAEHWIO B Mopsgke, NpedyCMOTPEHHOM 3aKOHOM W MHbIMU
NpaBoOBbIMW aKTaMu.

He ponyckaeTcsa npodaxa ToBapa (BbiMOnHeHWe paboTkl, OKasaHuWe ycnyru), B TOM Yncrne MMMNOpPTHOro ToBapa
(paboTbl, ycnyru), 6e3 uHpopmauunm o6 06sa3aTenbHOM NOATBEPXKAEHUN €ro COOTBETCTBUSI TPEOOBaAHMSIM, YKa3aHHbIM
B MyHKTe 1 HacTosILWen cTaTbm.

5. Ecnu ycTaHOBREHo, 4TO npu cobnogeHun noTpebuTenem YCTaHOBMEHHbIX MpaBuIT MCMNONb30BaHUs,
XPaHeHUs UM TPAHCMOPTMPOBKU ToBapa (paboTbl) OH MPUYMHSAET MU MOXET MPUYUHUTL BPEQS KU3HMW, 300POBbLIO U
MUMYLLIECTBY NMOTPEOUTENS, OKPYXKAOLLEN cpede, M3roToBUTENDb (MCNONMHUTENb, Npoaasel) 06a3aH He3aMeLnMTENbHO
NPUOCTaHOBUTL €ro NPOMN3BOACTBO (peanusaumio) 40 YCTPaHeHWs NPUYKUH Bpeaa, a B HEOOXOAMMBIX Cry4asax NPUHATb
Mepbl MO U3BbATUIO €ro N3 060poTa 1 OT3bIBY OT NOTpeduMTeNs (NoTpebutenen).

Ecnu npuuunHbl Bpeda ycTpaHWTb HEBO3MOXHO, M3rOTOBUTENb (MCMONHWUTENb) 00A3aH CHSATb Takow ToBap
(paboty, ycnyry) ¢ npousBoacTBa. [lpy HEBBINONHEHUM W3rOTOBUTENEM (MCNOMHUTENEM) 3TOW 00S3aHHOCTU
YMONTHOMOYEHHbIN dbefepanbHbIl OpraH WCMOMHUTENBHOW BriacTu MPUHMMAaeT Mepbl MO OT3bIBY TaKOro ToBapa
(paboTbl, ycnyrn) ¢ BHYTPEHHEro pbiHka U (Mnn) OT noTpedutenst unu noTpedutenen B nopsigke, yCTaHOBIEHHOM
3akoHogartenbcTBOM Poccuiickon deagepaumm.



YObITKM, NPUYUHEHHLIE MOTPEOUTENIO B CBA3M C OT3bIBOM TOBapa (paboTbl, ycrnyru), nognexaT BO3MELLEHWUIO
n3rotoButenem (MCNonHUTENeM) B NosiIHOM obbeme.
6. YTpatun cuny.

Cratbsa 8. lNpaBo noTpebutensa Ha uHdopmaumio o6 usrotoButene (MCnonHUTene, NPoAaBLEe) U O ToBapax
(pabotax, ycnyrax)

1. MNoTtpebutens BnpaBe noTpeboBaTb NpefoCTaBneHns HeobxoouMMonW M [OCTOBEpHOW WHdopmaumm o6
nsrotoBuTene (MCNonHUTene, NpoaasLe), pexvme ero paboTbl U peanuadyemblx UM ToBapax (paboTtax, ycnyrax).

2. YkasaHHasi B NyHKTe 1 HacTosilen cTtaTbM UMHOpMaUMs B HarnsaHoOW u OOCTynHoOW chopme AOoBOAMTCA A0
cBefeHusa noTpebutenen npu 3akniOYeHUM JOrOBOPOB KYNM-Npoaaxun 1 JOroBOPOB O BbINOSHEHUN PaboT (oKaszaHuu
ycnyr) cnocobamu, NpuvHATBIMKM B OTAENbHbIX cdepax obcnyxkuBaHus noTpebutenen, Ha pycckoM s3blke, a
OOMOSTHUTENBHO, MO YCMOTPEHUIO M3rOTOBUTENS (UCMOMNHUTENS, NpoAaBLa), Ha rocy4apCTBEHHbIX A3blkax CyObeKkToB
Poccuickon denepaumm n pogHblx a3blkax HapogoB Poccuickon ®egepauuu.

Cratbs 9. UHdopmauusa o6 nsrotoeutene (MCNonHUTENe, NpoaaBLe)

1. WsrotoButene (McnonHuTenb, npopaBel) obs3aH JoBecTM [0 cBedeHus notpebutens dupMeHHoe
HanmeHoBaHue (HaMMeHOBaHWE) CBOEN opraHmn3aumu, MecTo ee HaxoxaeHus (agpec) u pexum ee paboTsl. [Mpoaasey,
(ncnonHuTenb) pasMeLlaeT ykazaHHy MHOPMaLMIO Ha BbIBECKE.

UsrotoButenb (ucnomHuTenb, npogaseu) - WHAMBWAYyanbHbIA MNpeanpuHMMaTenb - AOMKEeH MpegocTaBuTb
notpebutento nHdopmaumio 0 rocyaapCTBEHHON perncTpaumm 1 HauMeHoOBaHUM 3aperncTpMpoOBaBLLErO ero opraHa.

2. Ecnu BuA [eATeNbHOCTU, OCYLLEeCTBASIEMbI WM3roToBuTenem (McnofnHuTenem, npoAaBLOM), MOANEXWT
NMUEH3NPOBAaHMIO U (MNN) UCTIONHUTENb MMEEeT roCYAapCTBEHHYIO akkpeamTaumio, A0 CBeAeHWs NoTpebutens AomKHa
6bITb foBegeHa MHdopmaums 0 BUAe AeATenbHOCTU M3roToBuTeNns (MCNomnHUTEnNs, Npodasua), HoMepe NMLUEH3UN U
(unn) Homepe cBMaeTenbCTBa O FOCYAApCTBEHHOW akKkpeauTauuu, CpokKax OeVCTBUS yKasaHHbIX NUUEeH3nM n (Mnu)
CBMAeTenbCTBa, a Takke nHdopmaumsa ob opraHe, BblAaBLUEM YKa3aHHble NMLEH3UNI0 1 (UNN) CBMOETENbCTBO.

3. NHopmauus, npegycMoTpeHHasa nyHkTammn 1 1 2 HacTosLwen cTaTbm, oMmkHa ObiTe JoBegeHa A0 CBeAeHWS
notpebutenen Takke NpM OCYLLECTBIIEHUM TOProBmM, BLITOBOrO M WMHbLIX BUAOB OBCMYXMBaHWMA noTpebutenen BO
BPEMEHHbIX MOMELLEHUSX, Ha sipMapkax, C JIOTKOB W B APYrMX Criydasix, ecnv Toproens, 66ITOBOE U UHbIe BUAbI
obcnyxmBaHMsa noTpebuTenen ocyLecTBAAITCA BHE NOCTOSTHHOrO MecTa HaxoXaeHus npoaasua (MCnonHuTens).

Cratba 10. MHdopmauua o ToBapax (paboTax, ycnyrax)

1. WsrotoBuTene (McnomHuTenb, npogasel) o06583aH CBOEBPEMEHHO MpefocTaBnATb NoTpeduTento
HeoOXO4MMYO M OOCTOBEPHYK MHdopMauuio o ToBapax (paboTax, ycnyrax), obecnedvBaroLllyld BO3MOXHOCTb WX
npaBurbHOro Beldopa. Mo oTaenbHbBIM BMaam ToBapoB (paboT, ycnyr) nepedeHb U cnocobbl 4OBEAEHUSA NHAOPMALMK
0o noTpebuTens yctaHaenmeatoTcs MNpaBuTensctBoM Poccuiickon ®eaepaumn.

2. hdopmaums o ToBapax (pabotax, ycnyrax) B 06s3aTenbHOM nopsgke AoPKHA coaepxaTh:

HavMeHOBaHMe TEeXHUYECKOro perfaMeHTa WM WHOe YCTaHOBIEHHOe 3akoHoaaTenbCcTBoMm Poccuickon
degepaumm O TEXHWYECKOM perynMpoBaHum u cBugeTenbcTBylowee o6 obasaTenbHOM MNOATBEPXKAESHUN
COOTBETCTBMSA TOBapa 0603HaYvYeHume;

cBedeHns 0O OCHOBHbIX MOTPebUTENbCKUX CBOWCTBAxX TOBapoB (paboT, ycnyr), B OTHOLUEHUU MPOOYKTOB
nUTaHWs cBedeHns O cocTaBe (B TOM 4YMCre HaMMeHOBaHWE UCMOMb30BaHHbLIX B MPOLLECCe M3roTOBNEHMS NPOAYKTOB
nUTaHMa nuwieBbix [006aBOK, OMOMNorMyeckn akTuBHbIX 006aBOK, MHOpPMaUMs O HanmMuuUM B MPOLYKTaX MUTaHUS
KOMMOHEHTOB, MOMYyYEeHHbIX C MPUMEHEHUEM FEHHO-UHXEHEPHO-MOOUMDULIMPOBaHHBIX OpPraHM3moB, B Criyvae, ecnu
cofepXaHue ykasaHHbIX OPraHM3MoB B TakOM KOMMOHEHTE COCTaBnseT bonee AeBATM OECATbIX NPOLEHTA), NULLEBOM
LEHHOCTW, Ha3HayeHuu, 06 YCroBMAX MPUMEHEHWUS U XPaHEHWs MPOAYKTOB MUTaHUsA, O cnocobax W3roToBMEHMWS
rotoBbix 6ntog, Bece (06beMe), JaTe U MeECTe U3rOTOBIIEHMS U YNAKOBKK (pacdacoBKu) NPOAYKTOB NMUTAHWS, a TakkKe
CcBeeHMs O MPOTUBOMOKA3aHMAX AN UX NPUMEHEHMS MpU OTAeNbHbIX 3aboneBaHusix. MNMepeyveHb ToBapoB (pabor,
ycnyr), vHdopmaums O KOTOpbIX AOfKHa codepXaTb MNPOTMBOMOKa3aHWs ANS UX NPUMEHEHUs npu OTAENbHbIX
3aboneBaHusix, ytBepxaaetcs [NpaButensctBom Poccuiickon ®epepaumy;

LeHy B pybnsix u ycrnosus npuobpeTteHus ToBapoB (paboT, ycnyr), B TOM 4Mcne npu onnarte ToBapoB (pabor,
ycnyr) yepes onpegeneHHoe Bpems nocrne mx nepegadv (BbIMOMHEHWS, OKa3aHus) NoTpeduTento, NMOfHyl CymMMy,
noanexalulyto BbinnaTe notpedbutenem, 1 rpaduk norawleHms 3Ton CyMMBbI;

rapaHTUIHbIA CPOK, €CMNN OH YCTaHOBIIEH;

npasuna n ycrnosusi 3eKkTUBHOro 1 6e30nacHoOro Ncnonb3oBaHusa ToBapoB (paboT, ycnyr);

nHdpopmaumo o6 aHepreTmyeckon 3PEKTUBHOCTN TOBAPOB, B OTHOLUEHUWN KOTOPbLIX TpeboBaHMe O Hanu4um
Takon MHopMauun onpefeneHo B COOTBETCTBUM C 3aKOHOAATENbCTBOM 00 3HeprocbepexeHur M O MOBbILLEHUN
3HepreTU4eckon acpeKTMBHOCTY;

CPOK CryObl UM CPOK rOAHOCTUN TOBApPOB (paboT), YCTaHOBIEHHLIN B COOTBETCTBUM C HAaCTOALWMUM 3akoHOM, a
Takke CBedeHUs O HeobXooumblX AEWUCTBMAX MNOTPEOUTENA NO MCTEYEHUU YKA3aHHbIX CPOKOB U BO3MOXHbIX
NOCNeACTBUSAX MPU HEBLIMONIHEHWMW Takux AENCTBUIW, ecnv ToBapbl (paboTbl) MO MCTEYEHUN YKa3aHHbIX CPOKOB
NpeacTaBnsloT ONAacHOCTb AMNS KU3HMW, 3A0POBbSA U MMyLLECTBa NoTpebutens nnm CTaHOBATCS HENPUrOAHbIMW ANiS
MCMNOMb30BaHNs MO Ha3HaYeHWIo;

agpec (MecTo HaxoxaeHus), (bMpMEeHHOe HauMeHoBaHue (HavMeHOBaHWE) W3roToBUTENS (MCMONHUTENS,



npogasua), YMNOMHOMOYEHHOW OpraHuM3auMM WM YNOSTHOMOYEHHOro0  WHAMBUAYANbHOTO  MpegnpuHUMarens,
umnopTepa;

nHpopmaumo 06 ob6a3aTenbHOM NOATBEPXKAEHNM COOTBETCTBUSA TOBAPOB (paboT, yCryr), yka3aHHbIX B MyHKTe 4
cTaTbW 7 HacTosLero 3akoHa;

MHbopMaLmo 0 NpaBunax NPoAaxkv TOBapoB (BbINONTHEHNSA paboT, okaszaHus yCnyr);

yKa3aHue Ha KOHKpeTHOe nuuo, koTopoe byaeT BbINOMHATL paboTy (OKasbiBaTb YCryry), 1 MHOOPMALMIO O HEM,
ecnn 3To NMeeT 3HayYeHne, ucxoasa n3 xapakrepa pabotsl (ycnyru);

yKasaHue Ha Wucnonb3oBaHWe oHOorpaMm Mpyv  OKa3aHWW pasBriekaTenbHbIX YCNyr MCMOMHUTENAMMU
My3blKanbHbIX NPOU3BEeaEHNA.

Ecnn npuobpetaembii notpebutenem ToBap Obin B ynotpebneHun vnmM B HEM YCTPaHANCS HegoCTaTok
(HepocTtaTku), noTpebutento AomkHa 6bITb NpegocTaBneHa MHopmaunsa 06 aTom.

3. iHdopmaums, npeaycMoTpeHHas MyHKTOM 2 HacTOsILWEN cTaTby, 4OBOAUTCSA OO0 CBeAeHust noTpebutenen B
TEXHUYECKOW OOKYMeHTauuu, npunaraemon Kk topapam (paboTtam, ycrnyram), Ha 3TMKETKax, MapKUPOBKOW WU MHbBIM
cnocobom, nNpuvHATBIM AN OTAeNbHbIX BuAOB ToBapoB (pabot, ycnyr). WHpopmaumss o6 obsa3atenbHOM
NOATBEPXKAEHUN COOTBETCTBMS TOBApOB MpeAcTaBnsieTcd B Mopsgke u cnocobamu, KOTopble YCTaHOBIEHbI
3akoHofdaTenbCcTBoM Poccunckon Pefepaumm 0 TEXHWYECKOM perynupoBaHvM, U BKIOYaeT B cebs cBedeHus o
HOMepe [OOKyMeHTa, MOATBEpPXOaloLero Takoe COOTBETCTBME, O CPOKe ero AenctBus m ob opraHusauun, ero
BblJaBLUEN.

Ab63au yTpatun cuny.

Cratbsa 11. Pexxum paboTbl npogasua (MCnonH1Tens)

1. Pexum paboTbl rocyaapCTBEHHbIX, MYyHULUMMANbHBIX OpPraHM3auuin TOProBnK, OLITOBOrO W MHbIX BUOOB
obcnyxmBaHMsa noTpebutenen ycTtaHaBnMBaeTCA MO PELUEHUID COOTBETCTBEHHO OPraHoOB WCMOSHWUTENBHOW BMNAcTy
cybbekToB Poccuiickon Pefepaumm n opraHoB MECTHOTO CamoyrnpaBreHus.

2. Pexum paboTbl opraHu3auui, OCYLLECTBASIOWMX OEATEeNbHOCTb B chepax TOProBoro, ObITOBOrO M MHbIX
BMOOB OOCNYyXMBaHWSI NOTPeOUTENEN M He yKa3aHHbIX B MyHKTe 1 HACTOSILEWN CTaTbW, a Takke WUHAMBUAYalbHbIX
npegnpuHMMaTenen ycTaHaBnMBaeTCs MU CaMOCTOATENBHO.

3. Pexum paboTtbl npopaBua (MCMOMHWTENS) [OOBOAMTCS OO CBedeHus noTpebutenen wn  JOSMKeH
COOTBETCTBOBATb YCTAHOBMEHHOMY.

Cratba 12. OTBETCTBEHHOCTb M3rOoTOBUTENSA (MCMNONHWUTENS, NPOAaBLa) 3a HeHagnexallyl MHgopmMauuio o
ToBape (paboTe, ycnyre)

1. Ecnn notpebutenio He npegocTaBneHa BO3MOXHOCTb HE3aMeANnuUTENbHO MOMyYnUTb MNpU  3aKIOYeHUU
goroBopa wuHdopmaumio o ToBape (paboTe, ycnyre), oH BnpaBe noTpeboBaTb OT npogaBua (UCNOMHMTENS)
BO3MELLEHUSA YObITKOB, MPUYUHEHHBLIX HEODOCHOBAHHBLIM YKITOHEHMEM OT 3aK/OYeHWs OOroBopa, a ecnu LOroBop
3aKMYeH, B pa3yMHbI CPOK OTKa3aTbCsl OT ero UCMOSTHEHMSA M NoTpeboBaTb BO3BpaTa yniadYeHHoW 3a ToBap CyMMb
N BO3MELLEHUS APYrMX YObITKOB.

[Mpn oTkase OT mMcnonHeHus gorosopa notpebutens 0b6s3aH BO3BpaTUThL ToBap (pesynbraTt paboTbl, ycnyru,
€CInn 9TO BO3MOXHO MO MUX XapakTepy) npoaasLy (MCNOMHUTENIO).

2. MNpopasel (ucnonHUTENb), HE NPEAOCTaBMBLLMI NOKyNnaTento NONHOW U AOCTOBEPHOW MHAOpMaLMn O ToBape
(pabote, ycnyre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYO NyHKTamu 1 - 4 ctatbn 18 nnn nyHktom 1 ctatbun 29
HacToswero 3akoHa, 3a HegocTaTku ToBapa (paboTbl, ycnyru), BO3HUKLIME MOCRE ero nepegayuvm notpedurtento
BCIeiICTBUE OTCYTCTBUSA Y HErO Takon MHPopMaLmu.

3. MNpw NpuuMHEeHNM Bpeaa XM3HW, 300POBbLI0 Y UMYLLLECTBY NOTPeOMTENs BCNEACTBME HENPEOOCTaBMEHUS eMy
MOfHOM M OOCTOBEPHOWN MHpopmaumm o ToBape (paboTe, ycnyre) notpebutens BnpaBe nNoTpeboBaTb BO3MELLEHMS
Takoro Bpefa B nopsiake, NpegycMOTpeHHOM cTaTbei 14 HacTosiwero 3akoHa, B TOM 4yucrie MOMHOro BO3MeLLeHUst
yObITKOB, MPUYMHEHHBIX MPUPOAHBLIM 0OBbEKTAM, HaxoAsLWMMcA B COOCTBEHHOCTM (BrageHnm) notpeduTens.

4. Mpun paccmoTpeHnn TpeboBaHWin NOTPEOUTENSA O BO3MELLEHMUUN YOBITKOB, MPUYMHEHHBLIX HEAOCTOBEPHOW WK
HeJOoCTaTOYHO MONHoOM uHdopmaumen o ToBape (pabote, ycnyre), HEOGXOAMMO MCXOAMTb M3 NPeAnonoXxeHus o6
OTCYTCTBMM Y NOTPEOUTENS cneumanbHbIX NO3HaHUI O CBONCTBAX U XapaKTepucTmukax ToBapa (paboTel, ycnyrm).

Cratbst 13. OTBETCTBEHHOCTb W3roTOBUTENS (MCMOMHMTENS, NpogaBua, YNONHOMOYEHHOW opraHu3auum unu
YNONIHOMOYEHHOI0 MHAVBUAYaNbHOIO NPeAnpUHUMaTENs, MMNopTepa) 3a HapyLLeHWe nNpas NnoTpedutenen

1. 3a HapyLLeHWe npaB noTpebuTenemn n3rotToBUTENb (MCNOMHUTEND, NPoAaBeL, YNONIHOMOYEHHasi opraHu3aums
Uy ynonHOMOYEHHbIW MHOUBUAYaNbHbIV NpeanpyHUMaTenb, UMNopTeP) HeceT OTBETCTBEHHOCTb, NPeayCMOTPEHHYHO
3aKOHOM WMy JOrOBOPOM.

2. Ecnu vHOe He YCTaHOBIEHO 3aKOHOM, YObITKM, NMPUYMHEHHble NOTpebuTento, noanexaT BO3MELLeHWIo B
NMONHOM CyMMe CBEepX HEeYyCTONKM (NeHn), YCTaHOBNEHHOW 3aKOHOM UNU JOroOBOPOM.

3. YnnaTta HeycTomku (MeHn) u BO3MelleHue YObLITKOB He 0cBOOOXOAKT W3roToBMTENS (MCMOMHUTENS,
npogaBua, YMONHOMOYEHHYID OpraHvM3aumilo WM YMOMTHOMOYEHHOro  MHAMBUAYANbHOro npeanpuvHMMaTens,
umnopTepa) OT UCMIONHEHNS BO3MOXEHHbIX Ha HEro 06A3aTenbCTB B HaType nepe notpeburenem.

4. WasrotoButenb (ucnomHuTenb, MpogaBel, YMNOMHOMOYEHHAs OpraHmsauus WM YNnoriHOMOYEHHbIN
WHAVBUAYanbHbIV  NpeanpuHUMaTtens, WMIopTep) ocBoboOXOaeTcs OT OTBETCTBEHHOCTM 3a HEWCMOSHEeHue



0653aTenbCTB MM 3a HeHagsexatee McnosniHeHne 06a3aTenbCTB, eCny JOKaXeT, YTO HeMcnosnHeHne 06a3aTenscTB
WM UX HEHaAnexallee MCMOoSIHeHMEe NPOM3OLLIIO BCreACTBME HEMPEOAONMMON CUMbl, a TakKe Mo MHbIM OCHOBaHMWSAM,
NpegycCMOTPEHHbIM 3aKOHOM.

5. TpeboBaHus noTpebuTtens o0 ynnate HeyCTOMKM (MeHn), NPeayCMOTPEHHOW 3aKOHOM WM AOrOBOPOM,
noanexaT yOOBMEeTBOPEHWIO WU3roToBMTENeM (MCMonHUTEeNneM, NpoAaBLOM, YMONHOMOYEHHOW OpraHnsauven umnm
YNOMHOMOYEHHbIM UHAUBMAYANbHLIM NpeanpuH1UMaTenem, UMNopTepoM) B JOOPOBONLHOM NopsiaKe.

6. lNMpn yoosneTBopeHuMM cyaom TpeboBaHU nOTpebuTens, YCTAHOBMEHHbIX 3aKOHOM, Cy[ B3bICKMBaeT C
N3roToBUTENS (MCMNONMHUTENS, NpoAaBLa, YNONIHOMOYEHHOW OpraHmM3auuMmM UnuM YnomHOMOYEHHOro WMHAMBUAYANbHOrO
npegnpvHMMarensi, uMMmnoprtepa) 3a HecobniogeHve B [0OPOBOMNbHOM NOpsiAke YAOBMAETBOPeHUst TpeboBaHuin
notpebutens wrpad B pasmepe NATbAECAT NPOLEHTOB OT CYMMbI, MPUCYXAEHHOW CyAOM B Nonb3y notpeburens.

Ecnu c 3agBneHveM B 3awwmTy npae notpebutens BbICTYNaT o6LWecTBEHHbIE 06beanHeHNs noTpebutenen (1x
accoumaumy, Col3bl) UNN opraHbl MECTHOTO CaMOYMNpaBfieHnsl, NATbAECAT NPOLEHTOB CyMMbl B3bICKaHHOro LWTpada
nepeyvmcnstoTCa ykasaHHbIM 00beanHeHNsIM (MX accoumaLmsim, Co3am) UM opraHam.

Cratbss 14. VmyuiecTBeHHass OTBETCTBEHHOCTb 3a Bpefn, MPUYMHEHHBLIN BCEACTBME HEeAOoCTaTKOB ToBapa
(paboTbl, ycnyru)

1. Bpea, NPVYMHEHHBIN XW3HW, 340POBLI0 UMM UMYLLECTBY nOTpebutens BCNEACTBME KOHCTPYKTUBHbIX,
NPON3BOACTBEHHbIX, PELEenTYpPHbIX UMM WHbIX HegocTaTkoB Tosapa (paboTbl, ycnyru), NOANEXUT BO3MELLEHWIO B
nonHom obbeme.

2. MNpaBo TpeboBaTb BO3MeELLEHNS Bpeaa, NPUYNMHEHHOro BCneacTBMe HedoCcTaTKoB ToBapa (paboTtbl, ycnyrn),
npu3HaeTcsa 3a MnobbiM NOTEPNEBLUMM HE3aBMCUMO OT TOrO, COCTOSN OH B JOTOBOPHbIX OTHOLUEHMSX C NPOAaBLOM
(ncnonHuTEnem) unm Her.

3. Bpea, NpuYMHEHHBIN XW3HW, 300POBbI0 MMM UMYLLECTBY NOTpebuTens, NoANeXnT BO3MELLEHUIO, ecrnn Bpes
NPUYMHEH B TeYEeHNe YCTaHOBEHHOrO CpoKa CryX0Obl MK cpoka roaHoCTM ToBapa (paboThbl).

Ecnn Ha ToBap (pesynbTtat paboTbl) 4OMKeH ObiTb YCTAHOBMEH B COOTBETCTBMM C MyHKTamu 2, 4 ctatbun 5
HacTosero 3aKkoHa CpoOK Cnyxbbl MMM CPOK FOAHOCTM, HO OH He YCTaHOBMeH, Nnbo noTpebutento He Obina
npegocTaBneHa nonHas n 4oCToBepHas MHgopMaumsa O Cpoke CrnyxObl MNU Cpoke rogHocTu, NMbo notpebuTens He
ObInT NPOUHOPMMNPOBaH 0 HEOHXOAMMBIX AENCTBUSIX MO UCTEYEHUUN CpoKa CryXObl NN cpoka rogHOCTN U BO3MOXHbIX
NocneacTBUSAX MPU HEBLINONIHEHMU YKa3aHHbIX AencTBun, Nnbo ToBap (pesynbTaT paboTbl) MO UCTEYEHUM STUX CPOKOB
npeacTaBnsieT OnacHOCTb AN XW3HU M 340POBbS, Bped NOANEXWUT BO3MELLEHVIO HEe3aBMCMMO OT BpPEMEHU €ero
NPUYNHEHNS.

Ecnu B cooTBeTCTBMM C NyHKTOM 1 cTaTbn 5 HacToswero 3akoHa U3rotoBUTENb (UCNOMHUTEND) HE YCTAHOBUI
Ha ToBap (paboTy) cpok cryx0bl, Bped NoAMNeXNT BO3MELLEHUIO B Cllyyae ero npuuMHeHnss B Te4eHne AecaTu fneT co
OHa nepegaun ToBapa (paboTbl) moTpebuTenio, a ecnvM AeHb nepefayn yCTaHOBWUTb HEBO3MOXHO, C AaTbl
N3roToBneHns ToBapa (OKOHYaHWSA BbIMNONHEHNS paboThbl).

Bpen, npuuMHeHHbI BCNeAcTBME HEOQOCTaTKOB TOBapa, MOOMEXMT BO3MELLEHWO MpoAaBUOM WU
n3rotoBMTENEeM ToBapa no BbIOOPY NoTepneBLUero.

Bpen, npnynHeHHbI BCNeacTBME He4oCTaTkoB paboThbl UK YCNYrn, MOASEXUT BO3MELLEHUIO UCMIOSNTHUTENEM.

4. WsrotoButenb (UCMOMHMTENb) HeceT OTBETCTBEHHOCTb 3a BpeAd, MPUHMHEHHbBIN XW3HW, 340POBbLI0 UMK
UmyLLLecTBy noTpebutensa B CBA3N C MCNOMNb30BaHNEM MaTepunanos, 060pyaoBaHNS, MHCTPYMEHTOB M UHbIX CPeacTB,
HeobXxoAMMbIX AN NPOM3BOACTBA TOBapOB (BbINOMHEHUA paboT, oka3aHus ycnyr), He3aBMCMMO OT TOro, MO3BOMAN
YPOBEHb HayYHbIX U TEXHUYECKNX 3HAaHUN BbISIBUTb MX OCODObIE CBONCTBA UMW HET.

5. UsroTtoButenb (McnonHutenb, npodasel) ocBoboOXZaeTcs OT OTBETCTBEHHOCTM, €Cnn [OKaXeT, YTo Bpen
NPpUYVHEH BCreacTBME HenpeodonvMMON  Cuibl  UNW  HapyweHus noTpebutenem yCTaHOBMEHHbIX NpaBun
NCMONb30BaHWA, XpaHeH!s Ui TPaHCMOPTUPOBKKU ToBapa (paboTol, ycryru).

Cratbs 15. KomneHcauma mopanbHoro Bpega

MopanbHbIi Bped, NPUYMHEHHBLIA MOTPEOUTEN0 BCMEACTBUME HaPYLIEHUS W3rOTOBUTENEM (MCMONHUTENEM,
NpoAaBLOM, YMNOMHOMOYEHHOW OpraHu3auven WunuM YNonHOMOYEHHbIM WHAMBUAYaNbHBLIM NpeanpuHUMaTeneM,
“MnopTepom) mnpae noTpebutens, NpPegycCMOTPEHHbIX 3aKoHaMWM WM MpaBoBbiMM akTamu Poccuiickon Penepaumm,
perynvpyoLMmMmn OTHOLLEHMS! B 061acTy 3alumTbl NpaB NoTpebuTenen, NoanexXuT KoMneHcaumMm npuiMHuTenemM Bpeaa
MpU HanmMuuM ero BUHbI. Pa3mep KoMreHcauuy mMmopanbHOro Bpeaa onpeaensieTcs CyaoM M He 3aBUCWUT OT pasmepa
BO3MELLEHUSI UMYLLIECTBEHHOTO Bpeda.

KomneHcauus MopanbHOro Bpefa OCYLUECTBISIETCS HEe3aBUCMMO OT BO3MELLEHUS MMYLLEeCTBEHHOTO Bpeda M
NOHECEHHBIX NOTPebUTENEM yObLITKOB.

CraTbsa 16. HegencTBUTENBHOCTL YCNOBMI JOrOBOPA, YLLEMISAIOLWNX NpaBa notpeburens

1. Ycnosusi goroBopa, ywemnsioowme npasa norpebutens no cpaBHEHUIO C MpaBUNamMu, YCTaHOBIEHHbIMM
3aKOHaMu WnU MHbIMK MpaBoBbiMM akTamu Poccuickon Pepepaumm B obnactu 3awmtbl npae notpeburtenen,
NpU3HaKTCA Hep,eI7ICTBI/ITeJ'IbeIMI/I.

Ecnu B pesynbTaTe UCnonHeHnss 4OroBopa, yWeMsLwero npasa notpebutens, y Hero BO3HMKNN yObITKN, OHK
noanexarT BO3MELLEHNIO 3roToBuTenemM (McnonHuTenem, NpoaasLOM) B NOSIHOM obbeme.

2. 3anpewaeTtca ob0ycnoenuBaTb MpuobpeTeHne ogHWX ToBapoB (paboTt, ycnyr) obssaTenbHbIM



npuobpeTeHneM MHbIX ToBapoB (paboT, ycnyr). YObITKA, NPUYMHEHHbIE NMOTPEOUTENO BCNEACTBME HapYLUEHUS ero
npaea Ha cBo6OAHbIV BbIGOp TOBapoB (paboT, ycnyr), BO3MELLaTCs NpoAaBLOM (MCNOMHUTENEM) B MONTHOM obbeMme.

3anpeuwlaetca obycnoenuBaTb yOoOBNETBOpeHMe TpeboBaHM noTpebutenen, npeabsBNAeMbiX B Te4veHue
rapaHTUAHOTO CPOKa, YCNOBUSMU, HE CBA3aHHBIMW C HegoCTaTkamu ToBapoB (paboT, ycnyr).

3. MNpopgaeel (McnonHMTENbL) He BrpaBe 6e3 cornmacusi NOTpedbuTens BbIMNOMHATL AOMOSHUTENbHbIE PabdoThl,
ycnyrn 3a nnaty. [loTpebutenb BnpaBe oTkasaTbCsA OT onnaTtbl Takux paboT (ycnyr), a ecrnv OHW OnradveHsl,
notpebutens BnpaBe noTpeboBaTb OT npogaBua (MCNONHUTENH) BO3BpaTa ynnavyeHHon cymmbl. Cornacue
notpebutens Ha BbINOSHEHWE AONOMNHUTENBHLIX PaboT, ycnyr 3a nnaTy oopMnseTca NnpogasLOM (UCNOMHUTENEM) B
NMCbMEHHOW hopMe, eCrnn MHOE He NpeayCMOTPeHo heaepanbHbIM 3aKOHOM.

Cratbsa 16.1. DopMbl M NOPSAOK onnaThl NPU Npoaaxe TOBapoB (BbINONMHEHUN paboT, oka3aHuu ycnyr)

1. lNpopaeey (ucnonHutenb) obsi3aH obecneunTb BO3MOXHOCTb OMNaTbl ToBapoB (paboT, ycnyr) nyTem
NCMNOMb30BaHNs HAaLUMOHANbHbIX MIATEXHbIX MHCTPYMEHTOB, a Takke Hanu4YHbIX pacyeToB Mo Bbibopy noTpebuTens.

0O6sa3aHHOCTE 0obecnevnTb BO3MOXHOCTb OMnaThl TOBApoB (paboT, ycnyr) C MCMONb30BaHUEM HaLMOHANbHbIX
NNaTeXxHbIX UHCTPYMEHTOB B paMKax HaLMOHanbHOW CUCTEMbI NMAaTEXHbIX KapT HEe pacnpocTpaHsieTcs Ha CyObeKkToB
npeanpyHMMaTeNbCKOW AeATENbHOCTM, Bbipyyka OT peanu3aumm ToBapoB (BbINOMHEHUS paboT, okasaHus ycnyr) 6e3
yyeTa Hanora Ha 06aBMNEHHYI0 CTOMMOCTbL Mnn H6anaHcoBasi CTOMMOCTb akTUMBOB (OCTaTOMHas CTOMMOCTb OCHOBHbIX
CpeacTB M HemaTtepuarnbHbIX aKTUBOB) KOTOPbIX 3a NPeALeCcTBYOLWNIA KaneHaapHbIv rof, He nNpeBbiaeT npejenbHble
3Ha4veHus, yctaHoBneHHble MpaBuTensctBom Poccuickon ®enepauun ons MukponpeanpuaTmm.

2. Onnata ToBapoB (paboT, ycnyr) MOXeT NPOU3BOAUTLCA MOTpebuTenem B COOTBETCTBUW C YKa3aHUEM
npogasLa (MCMOMHUTENSA) NyTEM pacyeToB Yepes3 CyObekTOB HaUMOHANbHOW NNAaTEXHOW CUCTEMbI, OCYLLLECTBMASIOLLNX
OKasaHuWe nnaTexHblX YCrnyr B COOTBETCTBMM C 3akoHogaTenbcTBOM Poccuinckon Pepepauum O HaLMOHaNbHON
NnnaTexHon CUCTEME, ECIM MHOE He YCTaHOBIEHO dheaeparnbHbIMM 3aKOHaMWU UM MHBIMW HOPMAaTUBHBIMY NPaBOBLIMM
aktamu Poccuinckon degepaumn.

3. Mpu onnarte ToBapoB (paboT, yCcnyr) HanNU4YHLIMW OEHEXHBIMW CpeAcTBamMu obsizaTenbcTBa noTpedutens
nepen npogaBuom (McnonHUTENeM) No onfare ToBapoB (paboT, ycnyr) CYMTATCS WCMONHEHHbIMW B pasMepe
BHECEHHbIX JEHEXHbIX CPEeACTB C MOMEHTA BHECEHUSA HANWYHbIX OEHEXHbIX CPeacTB Npodasuy (MCnonHuTento) nmbo
nnaTexHoOMy areHTy (CybareHTy), OCyLLeCTBASIOLWEMY AEATENbHOCTb N0 NpUeMy nnatexen oruandeckmx nuu,.

Mpun onnate ToBapoB (paboT, ycnyr) nyTem nepesoga NpeaocTaBnseMbix NOoTpedbuTenem HannyHbIX GEHEXHbIX
cpeacte 6e3 oTKpbITUS BaHkOBCKOro cyeTa obssatenbcTBa noTpebutens nepeg npogasBLOM (MCNOMHUTENEM) MO
onnarte ToBapoB (paboT, yCcnyr) CYMTATCA MCMNOMHEHHbIMWU B pasMepe BHECEHHbIX AEHEeXHbIX CPpeAcTB C MOMEHTa
BHECEHUs1 noTpebutenem HanmuMyHbIX OEHEXHbIX CPEeACTB KPeAWTHOW opraHusaumm nnbo 6aHKOBCKOMY MNaTeXHOMY
areHTy (cybareHTy), OCYLUECTBMSIOWMM [OEATEeNbHOCTb B COOTBETCTBMM C  3aKoHOOATeNbCTBOM Poccuinckon
degepaumm 0 HaLMOHANbLHON NIIATEXHOW CUCTEME.

Mpu onnate ToBapoB (paboT, ycnyr) nyTeM NepeBOfa AEHEXHbIX CPEACTB B paMKax MPUMEHSIEMbIX (POpM
DOesHanuuHbIX pacyeToB obsi3aTenbCcTBa NOTPebWTEns nepen npogaBLOM (MCMOMHWUTENEM) Mo onnate TOBapoB
(paboT, ycnyr) cuMTaloTCsl UCNOMHEHHBIMU B CYMME, YKa3aHHOW B pacnopsikeHUN O NepeBOAEe OEHEXHbIX CPEACTB, C
MOMEHTa NOATBEPXKAEHUSA Er0 NCMONHEHMSA 0OCNYXXUBAKOLLEN NOTPEOUTENSA KPEAUTHON OpraHM3aunen.

4. lMpu onnate ToBapoB (paboT, ycnyr) npogasuy (MCMOMHUTENIO) 3anpeLleHo YCTaHaBnuBaTb B OTHOLUEHWM
ofHOro Buga ToBapoB (paboT, ycnyr) pasnuyHble LieHbl B 3aBUCMMOCTM OT cnocoba ux onnatbl MNOCPEACTBOM
HanMYHbIX Pac4eToOB UMK B pamMKax NpuMeHsieMbix (opM 6e3HannyHbIX pac4eToB.

5. MNpopasey (McnonHWUTENb) HeceT OTBETCTBEHHOCTb 3a BO3HMKLLIME Yy MOTpebuTensd ybObITKM, Bbl3BaHHbIE
HapylweHuem TpeboBaHMn NyHkTa 1 HacTosLen cTaTbm.

Cratba 17. CygebHas 3awmTa npas notpebutenen

1. 3awwmTa npaB NoTpebutenei ocyLecTBRSETCS CYA0M.

2. Nckun o 3awwmTe npas notpebutenen moryT 6biTb NPeabsBrEHb! MO BbIGOPY UCTUA B CYA MO MECTY:

HaxoXJEHUs1 OpraHuMsauuMM, a ecnv OTBETYMKOM SABMSIETCS WHAMBMAOYaANbHbLIA NpeanpuHumaTtens, - €ero
XUTENbCTBA;

KUTENbCTBA MK NpebbiBaHNs UCTUA;

3aKrMoYeHUs UM UCNONHEHUS! oroBopa.

Ecnu uck K opraHusauun BblTEKaeT U3 AesTenbHoCcTU ee dunuana unu npeactTaBUTenbCTBa, OH MOXET OblTb
npeabsBIieH B Cy4 N0 MECTY HaxOoXaeHuUst ee dounuana unu npeactaBuTenbCTBa.

3. MoTpebuTtenu, UHbIe UCTLLI MO UCKaM, CBSI3aHHLIM C HapyLleHueM rnpaB noTpebuTenein, ocBoboXaaloTCs OT
ynnatbl rocyapCTBEHHOWN MOLNMHbLI B COOTBETCTBMWU C 3akoHopaTenbcTBOM Poccuiickoit degepauum o Hanorax u
cbopax.

Mnaga Il. SALLUTA NPAB MOTPEBUTENEN NPU NPOOAXE
TOBAPOB NOTPEBUTENAM

Cratbs 18. NpaBa noTpebutensa npm o6Hapy>xeHUn B TOBape HeOOCTaTKOB
1. NoTpebutens B cnydae obHapyXeHWs1 B TOBape HeJOCTATKOB, €CNN OHW He ObIN OroBOpPEHbI NPOAaBLIOM, MO

cBoeMy BbIboOpy Brpase:
notpeboBaTb 3aMeHbl Ha TOBap 3TOM e MapKu (3TUX Xe Modenu u (Unu) apTukyna);



notpeboBatb 3aMeHbl Ha TakoW e ToBap QAPYron Mapku (Moaenu, apTuKyna) C COOTBETCTBYHOLLUMM
nepepacyeToMm MOKYMHOMN LieHsbI;

notpeboBaTb COPa3MEpPHOro yMeHbLUEHUS NOKYMHOW LiEHBbI;

notpeboBatb HeszamennUTENbHOro 6e3BO3ME3AHOIN0 YCTPaHEeHWs HedoCTaTKoB TOoBapa WM BO3MeELLEeHUs
pacxodoB Ha VX UCNpaBreHne noTpedbutenemM nnm TpeTbMM NMLOM;

0oTKasaTbCs OT UCMOMHEHUSA AOroBopa Kynnu-npoaaxu u notpedboBaTbh BO3BpaTa ynravyeHHOW 3a ToBap CYyMMbI.
Mo TpeboBaHMIO NpoaasLa 1 3a ero cyeT NoTpebuTens AOMKEH BO3BPaTUTb TOBAp C HeJoCTaTKaMu.

Mpn atom noTpebuTtens BnpaBe noTpeboBaTb TakkKe MNOMHOrO BO3MELLEHMSI YObITKOB, MPUYUHEHHBLIX €eMYy
BCNeACTBME MNpodaxu ToBapa HeHaanexailero kadectBa. YObITKM BO3MELLAOTCA B CPOKW, YCTaAHOBIEHHbIE
HacToALMM 3aKOHOM ANS YOOBNETBOPEHUSA COOTBETCTBYOLMX TpeboBaHui noTpebutens.

B OTHOLIEHMM TEXHNYECKUN CITOXKHOro ToBapa notpeburtens B criyyae oGHapyXeHMs B HEM HeOCTaTKOB Brpase
OTKa3aTbCs OT MCMOJIHEHMS AOroBopa Kynnu-npodaxu u notpeboBaTh BO3BpaTa yniadyeHHOW 3a Takon ToBap CyMMbl
nnbo npeabsBUTbL TpeboBaHWE O ero 3aMeHe Ha TOBap 3TOW XXe Mapku (MOZenu, apTuKyna) UM Ha Takowm e Tosap
Opyror Mapku (Mogernu, apTvkyna) ¢ COOTBETCTBYHOLLMM NepepacyeToM MOKYMHOW LieHbl B TeYeHNe NAaTHaauaTn gHewn
CO [OHA nepepauyn notpebutento Takoro ToBapa. Mo McTeyeHMM 3TOrO CpoKa yKasaHHble TpeboBaHus noanexat
YOOBNETBOPEHWNIO B OAHOM U3 CreayoLmnx cny4vyaes:

obHapyXeHue CyLeCTBEHHOro HegocTaTka ToBapa;

HapyLLeHMe YCTaHOBIEHHbIX HAcTOsAWMM 3aKkOHOM CPOKOB YCTpaHEeHUs HeOCTaTKoB TOBapa;

HEBO3MOXHOCTb UCMOMNb30BaHNs TOBapa B TeYEeHWEe Kaxaoro roga rapaHTMMHOro cpoka B COBOKYNMHOCTU Gonee
yem TpuauaTb AHEN BCreACTBME HEOOHOKPATHOrO YCTPaHEHWsT ero pasnmnyHbIX He4OCTaTKOB.

[MepeyeHb TEXHUYECKM CNOXHBIX TOBAPOB yTBepxaaeTcs MNpasutensctBom Poccunckon ®epepaumn.

2. TpeboBaHus, ykasaHHble B MyHKTE 1 HacToswew cTaTbul, NpeabsaBnsalnTcA notpebutenem npogasuy nubo
YNOAIHOMOYEHHOW OpraHM3auun unu ynoiHOMoYeHHOMY MHANBUAYaNbHOMY NpeanpuHUMaTento.

3. MoTpebuTens BNpaBe npeabsBMTL TpebOBaHMS, ykasaHHble B ab3auax BTOPOM U MATOM MyHKTa 1 HacTosiLewn
cTatbW,  W3rOTOBUTEM,  YNONMHOMOYEHHOW  opraHMsaummM UM YNONHOMOYEHHOMY  MHAMBUAYaNbHOMY
npeanpuHMMarento, UMnopTepy.

BmecTo npepbsiBneHus atux TpeboBaHum notpebutens BnpaBe BO3BPaTUTb W3rOTOBUTEMO UMW UMMIOPTEPY
TOBap HeHafnexallero kayectsa 1 notpeboBaTb BO3BpaTa yniavyeHHon 3a HEro CyMMbI.

4. YTpaTun cuny.

5. OTcyTcTBME Y NOTpebutens kKaccoBOro UM TOBapHOro Yyeka nnbo MHOro JOKyMEHTa, YAOCTOBEPSOLWMNX DaKT
1 YCNOBMS MOKYMKN TOBapa, He sIBMSieTCA OCHOBaHMEM ANs OTkasa B YAOBMNETBOPEHUM ero TpeboBaHUN.

Mpogasey (M3rotoBuTEMb), YMOMHOMOYEHHAsA OpraHu3auus WM  YNorHOMOYEHHbIN  MHAMBUAYANbHbIN
npeanpvHMMarenb, MMnopTep 00s3aHbl NPUHSATbL TOBAp HeHaanexailero kadectsa y notpebutena u B cnyyae
HeoOX0AMMOCTM NPOBECTW MPOBEPKY kayecTBa ToBapa. [loTpebutenb BnpaBe yyacTBOBaTb B MPOBEPKE KayecTBa
TOoBapa.

B cny4yae cnopa o npuynHax BO3HUKHOBEHUSA HEJOCTATKOB ToBapa npogaseL, (M3rotToBuTerb), YNoHOMOYEeHHas
opraHu3aums UM ynorTHOMOYEHHbIV HAMBUAYANbHBIA NpeanpuHuMaTernb, MMnoptep 0b6a3aHbl MPOBECTU IKCMEPTUIY
TOBapa 3a CBOW CYET. JKcrnepTusa ToBapa NPOBOAUTCH B CPOKU, YCTaHOBIEHHble cTaTtbamu 20, 21 u 22 HacTosiLwero
3akoHa Ansl yooBneTBOPEHUS COOTBETCTBYOLWMUX TpeboBaHui noTpebuTens. MNoTpebuTens BNpaBe NpUCyTCTBOBaTb
npy NpPoBEAEHMM IKCMEPTM3bl TOBapa M B Criydyae Hecornacus ¢ ee pesynbTatamMu OCMOpUTb 3akmyeHue Takon
3KCNepTM3bl B CyaebHOM nopsake.

Ecnn B pesynbTaTe 9KCNepTM3bl TOBapa YCTAHOBMEHO, 4YTO €ro HeAoCTaTKM BO3HMKNW  BCNeacTBue
00CTOATENBLCTB, 32 KOTOpbIE HE OTBEYaeT npogasel, (M3roTOBUTENbL), NoTpedbuTenbs 06s3aH BO3MECTUTb MpoAaBLy
(n3roToBUTENID), YMONTHOMOYEHHOW OpraHu3auum unu YNorIHOMOYEHHOMY WHOMBUAYANbHOMY NpeanpuHUMaTento,
UMMNOPTEPY pacxodbl HA MPOBEAEHNE IKCMEPTU3bI, a TaKKe CBA3aHHbIE C ee NPOBeAEeHNEM pacxodbl HA XpaHeHue 1
TpaHCnopTUPOBKY TOBapa.

6. lpopasey (M3roTtoBUTEMb), YMNOMHOMOYEHHAs oOpraHuM3auus WNu YNOoNHOMOYEHHbIN WHAMBUAYANbHbLIN
npegnpuvHMMaTenb, UMNopTep OTBeYaeT 3a HeJOCTaTK/ ToBapa, Ha KOTOPbLIA He YCTaHOBMEH rapaHTUHbLINA CPOK, ecrnuv
notpebutenb AoKaXeT, YTO OHWM BO3HUKMNM OO0 nepefadqv ToBapa MOTpebuTento MM no npuyYMHaM, BO3HMKLLUM OO
3TOro MOMeHTa.

B oOTHOweHun TOBapa, Ha KOTOPbIN YCTAHOBMEH rapaHTUWHbLIA CPOK, npoaasey, (M3roToBUTEND),
YNOSTHOMOYEHHAsA OpraHn3aunst UM ynosTHOMOYEHHbIN UHONBMAYANbHLIN NPeanpMHUMaTENb, MMNOPTEP OTBEYaET 3a
HeJoCTaTKM ToBapa, eCnv He [OKaXeT, YTO OHW BO3HMKNM MOCRe nepefjadu ToBapa notpebutento Bcreacteve
HapyLLeHMs NoTpednTenem NpaBun UCMoSb30BaHUS, XPaHEHUST U TPAHCMOPTUPOBKKN TOBapa, ENCTBUA TPETbLUX NNL,
U HeNnpPeoaosIMMON CUrbl.

7. [ocTtaBka kpynHorabapuTHOro ToBapa M ToBapa BecoM Oonee nATv KAMOrpaMMOB Afs PEMOHTA, YLIEHKMU,
3ameHbl M (UnKn) BO3BpaAT WX MOTPEOMTENIO OCYLLIECTBMSITCA CunamMm M 3a cyeT npogdaBua (M3roToBUTENS,
YNOMHOMOYEHHOW opraHM3auumn unm ynorHOMOYEHHOro MHAMBUAYanbHOro nNpeanpuHuMarens, nmnoprtepa). B cnyyae
HEWCMONHEHMT [aHHOMW 00A3aHHOCTW, a Tawkke NpW OTCYTCTBMM npojaBua (M3roTOBUTENSs, YMNONHOMOYEHHON
opraHusaummM unu YnofHOMOYEHHOro WHAUBWMAYaNbHOrO npeanpuHUMaTens, uMnopTepa) B MeCTe HaxoXaeHus
notpebutena gocrtaBka M (UnNn) BO3BpAT yKal3aHHbIX TOBAapOB MOrYT OCYLLIECTBNATbCA notpebutenem. lMpu aTom
npogaeeL,  (M3roToBUTEMb,  YMNOMHOMOYEHHas  OpraHusaums UM YNONMHOMOYEHHbIN  MHAMBUAYaNbHbIN
npeanpvHuMaTens, uMMmnoptep) 00s3aH BO3MeCTUTb MOTpebuTento pacxodbl, CBA3aHHble C AOCTaBkOM W (Mnu)
BO3BPaTOM yKa3aHHbIX TOBApOB.



Cratbs 19. Cpoku npegbsaBieHns notpedutenem TpeboBaHn B OTHOLLEHUN HEAOCTATKOB ToBapa

1. MoTpebuTtenb BnpaBe NpeabsiBUTL MNPEOYCMOTPEHHble cTaTben 18 HacTosuwero 3akoHa TpeboBaHusa K
npogasuy  (M3roTOBUTEND,  YMOSIHOMOYEHHOW  OpraHu3auMn WM YMOJIHOMOYEHHOMY  UHAMBUOYaNbHOMY
npeanpyHMMaTento, MMNopTepy) B OTHOLLEHMW HEAOCTaTKOB TOBapa, €Crv OHM OBHapyXXeHbl B Te4YEeHNe rapaHTUNHOIo
CpoKa M cpoka rogHoOCTH.

B oTHOLWeHW ToBapoB, HA KOTOpbIE FapaHTUNHbLIE CPOKN UMW CPOKU FOAHOCTU HE YCTaHOBMEHbl, noTpebutens
BrpaBe NpeabsBUTbL YyKasdaHHble TpeboBaHWs, ecnu HegocTaTkM TOBapoB OOHapyXeHbl B pa3yMHbIA CpPOK, HO B
npepenax AByX neT co AHS nepepadvv ux notpebutento, ecnu 6onee AnuTenbHbIE CPOKN HE YCTAHOBIEHbI 3aKOHOM
UNn JOroBOPOM.

2. MapaHTUHBLIN CPOK TOBApa, a TaKkkKe CPOK ero cryxbbl ncHMCNAeTCa Co AHA nepefaym ToBapa notpeburento,
ecnn nHoe He npeaycMoTpeHo AoroBopoM. Ecniv geHb nepefayv ycTaHOBUTH HEBO3MOXHO, 3TU CPOKM UCHUCNATCA
CO [HS M3roTOBIEHUA TOBapa.

Ons ce30HHbIX TOBapoB (00yBW, odeXAdbl U MPO4YMX) STU CPOKM WUCHUCASIOTCA C MOMEHTA HacTynneHus
COOTBETCTBYIOLLErO Ce30Ha, CPOK HACTYMMEHNsi KOTOPOro onpeensieTcsa COOTBETCTBEHHO cybbekTamu Poccuiickon
depepaumm ncxonsa U3 KNMMaTUYECKUX YCIOBUIA MECTa HaxoXaeHUst noTpebutenen.

Mpn npogaxe ToBapoB no obpasuam, MO MoOYTe, a TakKe B Cryyasx, ecriv MOMEHT 3aKrioYeHus Jorosopa
Kynnu-npogaxu n MOMEHT nepegayun Tosapa notpebutento He CoBNagaoT, 3TN CPOKM NCHUCTIAKOTCH CO OHS AOCTaBKM
ToBapa noTtpebutento. Ecnn notpebuTtens nuweH BO3MOXHOCTW MCNONb3oBaTb TOBap BCneacTBMe OBCTOATENbLCTB,
3aBUCALLMX OT nNpogasua (B YaCTHOCTW, TOBAp HyXAaeTcs B CrneunansHOW yCTaHOBKE, NOAKMYeHUN nnu cbopke, B
HEM MMEITCA HegoCTaTku), rapaHTUMHBIA CPOK He TeyeT A0 YCTPaHeHWs NpoAdaBLOM Takumx obctoATenscTB. Ecnu
OeHb OOCTaBKW, YCTaHOBKW, MOAKMOYeHMs, cOopku ToBapa, yCTpaHeHus 3aBuCALMUX OT npodaBua 0b6CTOATENbCTB,
BCNeACTBME KOTOPbIX NOTPeOMTENb HE MOXET MCMONb30BaTb TOBAP MO Ha3HAYEeHWI0, ONpeaennTb HEBO3MOXHO, 3TK
CPOKU UCHUCTIAIOTCA CO OHA 3aKMYeHUs 40roBopa Kynnu-npoaaxu.

AD3aL, UCKITIOYEH.

Cpok rogHocTu ToBapa onpefensieTcs nepuogom, UCHUCMISEMbIM CO [HS W3rOTOBMEHUS TOBapa, B Te4yeHue
KOTOPOro OH MpUrofeH K NCnofb30BaHWIO, UM A4aTon, 40 HACTYNIeHUsA KOTOPOWn ToBap NPUrofeH K UCNONb30BaHUI0.

MpoJoMmKNTENBHOCTL CpPOKa FOAHOCTM TOoBapa [OJPKHA COOTBETCTBOBaTb 0bs3aTenbHbIM TpebGoBaHUAM K
BesonacHocTu ToBapa.

3. [apaHTuiiHbIE CPOKM MOTYT yCTaHaBNMBATbCA Ha KOMMIEKTYOLWNEe N3AENUA N COCTaBHbIE YaCcTh OCHOBHOIO
ToBapa. [apaHTuiiHble CPOKM Ha KOMMIEKTYOWMe U30enns 1 COCTaBHbIE YacTu MCUYUCNSAIOTCA B TOM Xe Mopsake, YTo
W rapaHTUNHBIN CPOK HA OCHOBHOM TOBap.

[@paHTMNHbIE CPOKM Ha KOMMMEKTYOLWME W3AenuMs M COCTaBHble YacTu ToBapa CYMTAalTCA pPaBHbIMU
rapaHTMMHOMY CPOKY Ha OCHOBHOE u3genue, ecnum WHOe He YCTaHOBNeHo pJorosopoM. B cnydvae, ecnu Ha
KOMMMEKTyloLlee u3genve W COCTaBHYH 4aCTb TOBapa B [JOroBOpe YCTAHOBMEH rapaHTUMHBLI CPOK MeHbLUen
NPOAOIMKUTENBHOCTU, YEM rapaHTUIAHBIA CPOK HAa OCHOBHOE M3enne, noTpebutens BnpaBe NpeabsBuTb TpeboBaHus,
CBSI3aHHble C HeAOCTaTKaMy KOMMIIEKTYIOLLErO M3OENNst N COCTaBHOW YacTu ToBapa, Npu Ux obHapyXeHnn B TeYeHue
rapaHTUMHOro CpoKa Ha OCHOBHOE uU3genue, ecnu NHoe He NPeaycMOTPEHO A0roBOPOM.

Ecnu Ha komnnekTylollee usgenve YCTaHOBMEH rapaHTUiHbIA CPOK Oonblier MNPOAOIPKUTENBHOCTU, YeM
rapaHTUMHBIA CPOK Ha OCHOBHOW TOBap, Nnotpebutenb BrnpaBe NpeabsBUTb TPebGOoBaHWS B OTHOLUEHUU HEeOOCTaTKOB
TOBapa npu ycrioBuw, YTO HeEOOCTaTKM KOMMMEKTYLWero nsgenus obHapyxXeHbl B TeYEeHWe rapaHTUHONO Cpoka Ha
3TO M3genue, He3aBNCMMO OT UCTEYEHUS FapaHTUIMHOIO CPOKa Ha OCHOBHOM TOBap.

4. Cpokn, ykasaHHble B HACcTOsLen cTaTbe, JOBOAATCA OO CBeAeHWs notpebutens B nHGopmaumm o ToBape,
npenocTasnsieMon notTpebuTento B COOTBETCTBUM CO cTaTbeln 10 HacToswero 3akoHa.

5. B cny4yasx, korga npeaycMOTPEHHbIA [OroBOPOM rapaHTUMHBLIA CPOK COCTaBnsieT MeHee [OBYX IeT U
HeJocCTaTKM ToBapa OOHapyXeHbl NMOTpedbuTenemM MO UCTEYEHWUM FapaHTMMHONO CPOKa, HO B npedenax ABYX neT,
notpebutenb BNpaBe npeabsBUTH NpodaBuy (M3roToBuTento) TpeboBaHWs, NpegyCMOTPeHHble cTaTben 18
HacTosilero 3akoHa, ecnu [AOKaXeT, YTO HeJoCTaTKM ToBapa BO3HWKMM OO €ro rnepegadn norpedurento munu no
npuyMHaM, BO3HUKLLIMM 0 3TOr0O MOMEHTA.

6. B cnyyae BbISIBNEHNST CYLLECTBEHHbIX HEAOCTATKOB TOBapa NoTpebuTtens BNpaee NpeabaBUTb U3rOTOBUTENHO
(YNONMHOMOYEHHOW oOpraHuM3auuMu unuM  YNONHOMOYEHHOMY WHAMBUAYanbHOMY npeanpuHuMaTento, umnoprepy)
TpeboBaHne 0 6e3BO3ME3OHOM YCTPAHEHUW TakMx HeOOCTAaTKOB, €CrU AOKaXeT, YTO OHW BO3HWKNM OO nepegadv
ToBapa noTpebuTento unu Mno npuyvHaMm, BO3HWMKLWIMM OO 3TOr0 MOMEHTa. YKa3aHHoe TpebGoBaHue MOXeT ObITb
npegbsaBrieHO, ecnyu HegocTaTkm ToBapa OOHapyXeHbl MO MCTeYeHUW [BYX JieT CO AHA nepegadv ToBapa
notpebutento, B Te4eHNe YCTaHOBIIEHHOIO Ha TOBap cpoka CrnyXbbl MM B TeYeHVe OeCSATU NMeT CO OHS nepegaqm
ToBapa noTpebuTento B cryyae HeyCTaHOBIEHNs cpoka cnyxbbl. Ecnu ykasaHHoe TpeboBaHve He yooBMeTBOPEHO B
TeyeHue OBafuaTU OHEW CO OHSA ero npeabsiBNeHus notpebutenem mnv obHapyXEHHbI MM HeOOoCTaToK ToBapa
SIBNSIETCA HEeyCTpaHMMbIM, MOTPebMTeNb MO CBOEMY BbIOOpPY BrpaBe NpeabsiBUTb M3rOTOBUTENHO (YNOSTHOMOYEHHON
opraHusaumM unu ynonHOMOYEHHOMY MHAMBUAYanbHOMY NpeanpuHMMaTtento, UMNopTepy) UHble NpeayCcMOTPEHHbIEe
nyHkTom 3 ctatbu 18 HacTosiwero 3akoHa TpeboBaHWs MM BO3BpPaTUTb TOBApP W3rOTOBUTENO (YMONTHOMOYEHHON
opraHusaumm unu ynosIHoOMOYEHHOMY MHAVBUAYaNbHOMY NpeanpuHMMaTento, umMnopTepy) n notpeboBaTtb Bo3BpaTa
yrnnayeHHoOW AeHEXHON CyMMbI.

Cratbsa 20. YcTpaHeHue HedoCcTaTKOB ToBapa M3rotoBuTernemM (NpodaBLOM, YNOMHOMOYEHHOW opraHu3aumen
UINN YNOSTHOMOYEHHBIM MHAMBUAYaNbHBIM NPeanpuHMMaTenemM, MMNOpPTEPOM)



1. Ecnu cpok ycTpaHeHUss HeJoCTaTKOB ToBapa He onpedeneH B NUCbMEHHOW dopMe corflalleHnemM CTOPOH,
3TW HepocTaTKu [OSPKHbl OblTb yCTpaHeHbl U3roToBuMTeneMm (MpoAaBLOM, YMOMHOMOYEHHOW OpraHusauueni wnm
YMONTHOMOYEHHbIM ~ MHAMBUAYANbHBIM  MpeanpuHUMareneM, WMNOPTEPOM) He3ameannTenbHO, TO €eCTb B
MWHUMarbHbBIA CPOK, 0OBEKTMBHO HEOOXOAUMBIV ANS UX YCTPaHEHUS C y4eTOM 06bIYHO NpMMeHsieMoro crnocoba. Cpok
yCTpaHeHuUs1 HedoCTaTKOB ToBapa, onpefensiemMbli B MUCbMEHHOW ()OpMe COorfalleHueM CTOPOH, He MOXeT
npeBbILLaTb COPOK NATb AHEN.

B cnyyae, ecnvu Bo Bpems yCTpaHeHUs1 HEAOCTAaTKOB TOBapa CTaHET OYEeBUAHbIM, YTO OHM He ByayT yCTpaHeHbI
B OnpefeneHHbI cornalleHnemM CTOPOH CPOK, CTOPOHbI MOFYT 3aKMiYnUTb COrfalleHne O HOBOM CPOKEe YCTpaHeHusi
HefocTaTKoB, ToBapa. [Mpn aToMm OTCyTCTBME HEOOXOAMMBIX ANSA YCTPAHEHUS HEAOCTATKOB TOBapa 3amnacHbIX YacTen
(oetanen, martepuanoB), obopyooBaHWSA MM NOOOGHbIE NPUYMHBLI HE SABNSAKOTCA OCHOBAHWEM [ANS 3aKMYeHUs
cornalleHnss 0 TakOM HOBOM CPOKe M He 0CBOHOXOAlT OT OTBETCTBEHHOCTU 3a HapyLleHWe Cpoka, onpeaeneHHoro
cornalleHnem CTOpOH NepBoHaYanbHo.

2. B oTHOWeEHUM TOBapoOB QAONIUTENLHOrO MONb30BAHMSA W3rOTOBUTENb, Npogasel, NMbo ynorHOMOYeHHast
opraHusauus  Unu  YNoSIHOMOYEHHbIV  MHAMBWMAYaNbHbIA  NpeanpuHuMatens o6s3aHbl  Npy  NpegbsBeHUM
notpebutenem ykasaHHoro TpeboBaHus B TPEXAHEBHbIN CPOK 6€3B03ME3QHO NpefoCTaBUTb NOTpedbuTento Ha nepmnog
peMOHTa TOBap OSUTENbHOro MONb30BaHus, o6ragatowmin 3TUMK K€ OCHOBHLIMU MOTPEOMTENBCKUMIU CBONCTBaAMMU,
obecneunB [oOCTaBKy 3a CBOW cyeT. [lepeyeHb TOBApOB ANUTENbHOrO MOMb30BaHUS, Ha KOTOpble YKaszaHHoe
TpeboBaHme He pacnpocTpaHsaeTcs, ycTaHaBnmeaeTcs NpaButenscTtBoM Poccunckon ®enepaumn.

3. B cny4ae ycTpaHeHus HeJoCTaTKOB TOBapa rapaHTUMHBLINA CPOK Ha HEro NpoAfieBaeTCca Ha nepuos, B TeYeHune
KOTOPOro TOBap He MWCMOMb30Bancd. YKasaHHbli MNepuoa ucducnsietcsas co OHA obpalleHus noTtpebutensa ¢
TpeboBaHnem 06 ycTpaHeHUM HEOOCTATKOB TOBapa A0 AHS Bbi4ayu €ro no okoH4YaHuu pemoHTa. [pu Bbigave ToBapa
nsrotoButens  (NpogaBey,  YMNOMHOMOYEHHAA  OpraHuM3aumMsi UM YNONMHOMOYEHHbIN  MHAMBUAYAIbHbIN
npegnpvHMMaTens, umnoptep) obs3aH NpeaocTaBUTb B MUCbMEHHOM pOpMe MoTpeduTento MHgopMauuo o garte
obpalleHna notpebutens ¢ TpeboBaHnem 06 ycTpaHeHUM 0GHapY)XEHHbIX MM HEAOCTATKOB TOBapa, O AaTe nepefayn
ToBapa noTpedbuTenem Ans ycTpaHeHMsl HeJoCTaTKoB TOBapa, O AaTe YCTpaHeHWst HeJoCTaTKOB ToBapa C UX
onncaHmem, o MCNonb3oBaHHbIX 3anacHbIX YacTax (geTansx, MaTepuanax) U o gate Bblgayv ToBapa nortpebutento
Mo OKOHYaHUW YCTPaHEeHWUs1 He4OCTaTKOB TOBapa.

4. Tpn ycTpaHeHnn HeLOCTATKOB TOBapa NMOCPeACTBOM 3aMEHbl KOMMIEKTYIOLWEro n3genus UM COCTaBHON
YacTU OCHOBHOTO M34ENus, Ha KOTOPble YCTAHOBMEHbI rapaHTUIHbIE CPOKU, HA HOBbIE KOMMMEKTYIOLLEE U34enve unm
COCTaBHYK 4acCTb OCHOBHOIO U34enusl yCTaHaBNMBAETCA rapaHTUMAHBLIN CPOK TOM X€ MPOLOIMKUTENBHOCTU, YTO N Ha
3aMEHEHHbIe KOMMMEKTYOLEee N3aenne UM CoCTaBHYI YacTb OCHOBHOMO U34enusl, ecnv MHoe He NpeayCMOTPEHO
[OroBOPOM, U rapaHTUMHBIN CPOK NCHUCNAETCH CO OHS Bbi4ayum NOTpebutento 3Toro ToBapa No OKOHYaHUN PEMOHTA.

CraTtbsa 21. 3ameHa ToBapa HeHaanexallero kayecrsa

1. B cnyyae oGHapyxeHus noTpebutenem HegoCTaTKOB TOBapa WM npeabsBreHus TpeboBaHus O ero 3ameHe
npogasel  (M3roToBUTEMb,  YNOSIHOMOYEHHAs  OpraHu3auuss  UNM  YNOSIHOMOYEHHbIN  WHAMBMAOYaNbHbIN
npegnpuHumartens, uMmnoptep) o00s3aH 3aMeHUTb TakoW ToBap B TeYeHMe cemMu AHelW CO AHA npenbsBreHus
ykasaHHoro TpeboBaHusi noTpebutenem, a npn HeobxoaAMMOCTM AONOMHUTENbHOW MPOBEPKN KayecTBa Takoro ToBapa
npoAgaBUOM  (M3roTOBUTENEM, YMONIHOMOYEHHOW oOpraHu3auMen UnuM  YNONHOMOYEHHbIM  UHAMBUOYAIbHbLIM
npeanpvHMMaTenem, MMNOPTEPOM) - B TeYeHWe ABaduaTti OHen Co AHA NpeabsBreHus ykasaHHoro TpebosaHus.

Ecnu y npogasua (n3rotoButens, YNonHOMOYEHHOW OpraHmsauum unm ynorHOMOYEHHOro MHAMBUAOYaIbHOMO
npeanpvHuMaTens, umnoptepa) B MOMEHT npeabsBrneHus TpeboBaHWs OTCYTCTBYeT HeOOXOAMMbIN AN 3ameHbl
TOBap, 3aMmeHa JofkHa ObITb MPOBEAEHa B TeYEHMEe Mecsila Co AHSA NpeabsBeHns Takoro TpeboBaHus.

B pawvionax KpanHero CeBepa 1 npuMpaBHEHHbIX K HUM MECTHOCTSIX TpeboBaHne notpebutens o 3ameHe ToBapa
MOANEXWT YAOBNETBOPEHMIO MO €ro 3asBIEHN0 B CPOK, HEOOXOAMMBIN ANS ovepeHON AOCTaBKM COOTBETCTBYIOLLEro
ToBapa B 3TW payioHbl, B Criydae OTCYTCTBMSA Yy npogasBua (M3roToBUTENs, YMOSHOMOYEHHOW OpraHusauum Wmu
YNONIHOMOYEHHOIro MHAMBUAYaNbHOro NpeanpuHMMaTtens, nMvnoprepa) HeobXxoAMMOro AN 3ameHbl ToBapa Ha AeHb
npeabsBreHns ykazaHHOro TpeboBaHus.

Ecnn pna 3ameHbl ToBapa Tpebyetca Oonee cemu pHel, no TpeboBaHuo noTpebutens npopasey
(v3roToBUTEND NMBO YNONMHOMOYEHHAsi OpraHU3auMs UM yNorHOMOYEHHbIN MHOUBUAYamNbHbLIA NpeanpuHumarens) B
TeyeHne Tpex OHen Co OHA npeabsBneHus TpeboBaHuMs O 3ameHe ToBapa obs3aH 6e3Bo3Me3gHO NMpedoCcTaBUTb
notpebutento Bo BpeMeHHOe Mofb30BaHWE Ha Mepuvod 3aMeHbl ToBap AMWTENbHOrO MONb30BaHWs, obnagaroLmi
3TUMU € OCHOBHBIMWU MOTPEOUTENBCKMMK CBOMCTBaMK, oOecneymB ero AOCTaBKy 3a CBOW cCYeT. OTO MpaBumio He
pacnpocTpaHseTcss Ha ToBapbl, MepeyvYeHb KOTOpbIX OnpedenseTcsas B COOTBETCTBUM C NyHKTOM 2 cTtaTtbum 20
HacToswero 3akoHa.

2. ToBap HeHagnexallero Ka4ecTsa AOJKeH ObITb 3aMeHeH Ha HOBbIV TOBap, TO eCTb Ha ToBap, He ObiBLINA B
ynotpebnennn.

Mpu 3ameHe ToBapa rapaHTUIHbLIA CPOK MCUUCIISIETCS 3aHOBO CO AHS Nepeady ToBapa notpeburento.

Cratbsa 22. Cpoku yaoBreTBOpPEHUs OTAeNbHbIX TpeboBaHui NnoTpebutens
TpeboBaHusa noTpebutens o copasMepHOM YMEHbLUEHUU MOKYMHOW LEeHbl TOBapa, BO3MELLEHMM PACXOLOB Ha
ucnpasrfieHne HefoCTaTKoB ToBapa NoTpebutenem unm TpeTbMM fMLOM, BO3BpaTe yNiavyeHHOW 3a TOBap OEHEXHOM

CyMMbI, a Takke TpeboBaHMe O BO3MeLLEeHUN YBbITKOB, MPUYMHEHHBLIX NMOTPEBUTENO BCMeACTBME NPOOaXW ToBapa
HeHagnexalwlero kavectBa nuGO nNpedocTaBreHuUst HeHagnexailen wHdopmauMm o ToBape, noanexar
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YOOBMETBOPEHVIO  MPOAABLUOM  (M3rOTOBUTENEM,  YMOSTHOMOYEHHOW oOpraHusauueit  UunmM  YrnorHOMOYEHHbIM
VHOMBMAYANbHLIM  NpeanpuHUMaTesnieM, WMMOPTepoM) B TeYeHWe [JecsATM [Hel CO [AHS  NpeabsiBreHus
COOTBETCTBYHOLLErO TpeboBaHus.

Cratbsa 23. OTBETCTBEHHOCTb NpoAaBua (M3roTOBUTENS, YNTOTHOMOYEHHON OpraHn3aLumn unm ynosiHoOMOYEHHOTO
WHOUBMAYaNbHOro NpeanpuHMMaTensi, MMnopTepa) 3a NPOCPOUKY BbINOMHEHMS TpeboBaHun notTpebuTens

1. 3a HapyweHue npeaycmoTpeHHbiXx ctatbamu 20, 21 n 22 Hactodwero 3akoHa CPOKOB, a Takke 3a
HEeBbINONHEHNE (3a4epPXKy BbINOMHEeHUsA) TpeboBaHuA noTpebutens o npefoCTaBneHUM emy Ha Nepuoa pPemMoHTa
(3ameHbl) aHanorM4yHoro ToBapa npoAasel (M3roToBUTEMb, YMNOMHOMOYEHHAsa OpraHmM3aumsi UNM YnonHOMOYEHHbIN
UHAMBMAYanbHbIA NpeanpuHUMaTenb, UMNopTep), AONYCTUBLUMA Takne HapylleHus, ynnaduBaeT notpebutento 3a
KaXXObI AeHb MPOCPOYKM HEYCTOVKY (MEHI0) B pa3mepe O4HOro NpoLeHTa LeHbl ToBapa.

Llena ToBapa onpegensieTcs, UCXOAst U3 ero LeHbl, CyLleCTBOBaBLUEN B TOM MecTe, B KOTOpoM TpeboBaHue
notpebutens JomkHO Obino 6biTh YOOBNETBOPEHO NPOAABLIOM (M3rOTOBUTENEM, YNOSTHOMOYEHHOW OpraHn3aumen nnm
YMONTHOMOYEHHbIM MHAMBWUAYalbHBIM NpeanpuHMMaTenem, MMNoOpTePoM), B AeHb JOOPOBONBHOMO Y4OBNETBOPEHNS
Takoro TpeboBaHusA N1 B AeHb BbIHECEHUSA cyaebHoro pelweHus, ecnu TpeboBaHne 4OGPOBONBLHO YAOBNETBOPEHO HE
Obir0.

2. B cnyyae HeBbinonHeHus TpeboBaHun notpebutenss B CpPOKW, NpeaycMoTpeHHble ctatbammn 20 - 22
HacToswero 3akoHa, noTpebuTens BnpaBe No CBoeMy BbIGOpY MpeabsBUTb UHble TPeboBaHWS, YCTAHOBIEHHbIE
ctaTeen 18 HacToswero 3akoHa.

Cratbsa 23.1. lNocnenctsma HapylweHUs NpoAdaBLOM CpoKa nepegadvv npegsapuTenbHO OnfayeHHoro Tosapa
notpedutento

1. HoroBop Kynnu-npogaxu, npegycMaTpuBarolmin o00a3aHHOCTb MOTpebuTensa npeaBapuTeNibHO ONNaTuTb
TOBap, JOJPKEH COAEpXaTh YCIOBME O CPOKE Nepefaym ToBapa notpedutento.

2. B cnyyae, ecnv npogaBeL, NOMyYMBLUMIA CYMMYy NpefBapuTenbHOW onnaTtbl B ONpeAenieHHOM OOroBOpPOM
Kynnu-npogaxun pasMmepe, He UCMonHun ob6A3aHHOCTbL Mo nepefade ToBapa NOTPeOUTENO B YCTAHOBIIEHHbIN TaKUM
[OroBOpPOM CpOK, NoTpedbuTtens no cBoemMy BbiGOpy Bnpase notpeboBaTsb:

nepegayu onnavyeHHoro ToBapa B YCTAHOBIIEHHbIV UM HOBbIV CPOK;

BO3BpaTa CyMMbl NpeaBapuTenbHON onnaTtkl TOBapa, He NepeaaHHOro NpoaaBLIOM.

Mpn atom noTpebuTtens BnpaBe noTpeboBaTb TakkKe MOMHOrO BO3MELLUEHUSI YObITKOB, MPUYUHEHHBIX €My
BCMEACTBME HApYLEHMS1 YCTaHOBIIEHHOrO [OOrOBOPOM  KYMnU-MPOAaXuW Cpoka nepefadn npenBaputenisHO
onnayeHHoOro Toeapa.

3. B cnyyae HapylweHus1 yCTAHOBIEHHOIro [JOrOBOPOM KyMnu-NPOA4aXWu cpoka nepedayv npeaBapuTeribHO
ONnayYeHHOro ToBapa MOTpebuTeNnto NpodaBeL, ynradvBaeT eMy 3a Kaxabli AeHb MPOCPOYKU HEyCTOWKy (NeHun) B
pa3Mepe NONoBMHbI MPOLEHTA CYMMbI NPpeABapuTENbHOM onnaTtkl ToBapa.

HeycTtonka (neHn) B3bICKMBAETCA CO OHS, KOrga no LOroBopy Kynnuv-npofaxu nepefada toBapa notpeburento
JomkHa Obina ObITb OcyllecTBneHa, 0O OHA nepefjadv ToBapa NOTpebuTento unv o OHA YOOBNETBOPEHUS
TpeboBaHust noTpebutens o Bo3BpaTe emMy NpeaBapuTenbHO YNradeHHON UM CyMMbl.

CyMMma B3bICKaHHOW NOTpebutenem HeycTomKkn (MeHM) He MOXET NpeBbIaTh CYMMY NpeABapuUTENbHON onnaTbl
TOBapa.

4. TpeboBaHusa NoTpebuTena o BO3BpaTe ynnavyeHHOW 3a TOBap CyMMbl U O MOSIHOM BO3MELLEHMM YObITKOB
nognexaT yOOBMNETBOPEHMIO MNPOAABLOM B TEYEHWEe LEeCATM OHEW CO [OHSA NpeabsBreHus COOTBETCTBYHOLLENO
TpeboBaHus.

5. TpeboBaHus noTpebutensi, ycTaHOBMNEHHbIE MYHKTOM 2 HACTOsILLEN CcTaTby, HEe noanexart yooBNeTBOPEHNIO,
€crnv npojaBsel, JOKaXeT, YTO HapylleHue CpPOKOB fnepefayun noTpeduTento npeaBapuTenbHO OMflayeHHoro ToBapa
NpON30LLIIO BCEACTBUE HEMPEOOONIMMOW CUMbl UMK MO BMHE MOTpebuTens.

CtaTbs 24. PacyeThbl C FIOTpe6VITeJ'IeM B Cly4ae ﬂpM06peTeHVIFI MM TOBapa HeHaanexawlero Ka4yecrtea

1. lNpwu 3ameHe ToBapa HeHagMnexallero Ka4yecTsa Ha ToBap 3TOW e MapKku (3TUX XXe Modenu u (Mnv) apTukyna)
nepepacyeT LeHbl ToBapa He NPon3BOANTCS.

2. MNpn 3ameHe ToBapa HeHaanexallero KayecTBa Ha TakoOW ke TOBap APYrov Mapku (Mogenu, apTukyrna) B
cnyyae, ecnu LeHa ToBapa, MOAMEeXallero 3ameHe, HXe LieHbl ToBapa, NpegoCTaBfieHHOro B3aMeH, notpebutens
OOMKeH JonnaTuTb pasHuuy B LEeHax; B Cry4yae, eCcnv LeHa ToBapa, noarnexallero 3ameHe, Bbllle LeHbl TOBapa,
NpefoCTaBNeHHOro B3aMeH, pasHuLla B LieHax BbinfaymBaeTcs notpebutento. LleHa ToBapa, noanexallero sameHe,
onpefensieTcss Ha MOMEHT ero 3ameHbl, a ecrnv TpeboBaHWe NoTpebuTens He yAOBNETBOPEHO MPOAABLIOM, LieHa
3aMeHsieMoro ToBapa M LieHa nepefaBaeMoro B3aMeH ToBapa OnpefensioTcd Ha MOMEHT BblHECEHUSI CYAOM
pelleHus o 3aMeHe ToBapa.

3. B cnyyae npegbsiBneHus notpedbutenem TpedoBaHMs 0 COpasMepPHOM YMEHbLIEHUWN NMOKYMHOW LeHbl ToBapa
B pacyeT NMPUMHUMAETCS LieHa ToBapa Ha MOMEHT NpeabsBreHns notpebutenem TpeboBaHus 06 yLeHKe unu, ecnu
OHO [06pPOBONBHO HE YAOBMETBOPEHO, Ha MOMEHT BbIHECEHUS CYAOM pELUEHWss O COpPas3MEepHOM YMEHbLUEHWUU
MOKYMHOM LiEHBbI.

4. lNMpwn BO3BpaTe TOBapa HeHaanexallero kayectsa notpebutens BrnpaBe TpeboBaTb BO3MELLEHUS] pasHULbI
Mexay LEeHON ToBapa, YCTaHOBMEHHOW OOrOBOPOM, M LEHON COOTBETCTBYIOLLEro TOBapa Ha MOMEHT 4OOPOBOMBLHOIO
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yOOBETBOPEHMS Takoro TpeboBaHus wnu, ecnv TpeboBaHume [0OpPOBOMBHO HE YAOBMNETBOPEHO, HA MOMEHT
BbIHECEHMS CYOM pELLEHNS.

5. B cny4ae Bo3BpaTa TOBapa HeHaasiexallero kayecrsa, NpO4aHHOro B KpeauT, NnoTpebuTtento Bo3BpallaeTcs
ynnadeHHasi 3a ToBap AeHeXHas Cymma B pa3mepe MoralleHHOro KO AHI0 BO3BpaTa yka3aHHOro toBapa KpeauTa, a
TakKe BO3MeLlaeTcs nnarta 3a npegocTaBiieHme KpeguTta.

6. B cnyyae Bo3BpaTa TOBapa HeHaanexallero kadectBa, npuobpeTeHHoro noTtpebutenem 3a cyet
notpebutenbckoro kpeauTa (3anma), npogasel, 0653aH BO3BpaTUTbL NOTPEOMTENIO YNnayeHHy 3a ToOBap AEHEXHYHO
CYMMY, a TaKkke BO3MECTUTb yrniadyeHHble NOTpebuTeNnemM NPOLEHTbI U MHbIE NNATEXM MO AOroBOPY NOTpebUTENbLCKOro
KpeauTa (3animMa).

CraTtbsa 25. NpaBo noTpedbuntens Ha oGMeH ToBapa Hagnexallero ka4yecTea

1. MNMoTpebuTtens BNpaBe OOMEHSATb HEMPOAOBOMBLCTBEHHBIN TOBAp HaAfeXallero kayecTBa Ha aHarornyHbIn
TOBap y MpoaBLa, y KOTOPOro 3TOT ToBap Obin NMprvobpeTeH, ecnu ykasaHHbI TOBap He nogowen no dgopme,
rabaputam, pacoHy, pacLBeTke, pasmepy Uinu KoOMnnekraumu.

MoTpebuTtenb umeeT NpaBo Ha OOMEH HEMPOOOBONILCTBEHHOINO TOBapa Hagfexallero KadyectBa B TeyeHue
yeTblpHaAOLATU OHERN, HE CUMTas OHS ero NOKymnKu.

OBMeH HenpoaoBONLCTBEHHOIO TOBapa Haaexalero kayectsa NPoOBOANTCS, €CNN yKa3aHHbIN ToBap He 6bin B
ynoTpebneHnmn, coxpaHeHbl ero ToOBapHbI Bua, NoTpebutensckue CBOMCTBA, NNOMObI, (habpuyHble Aprbiku, a Takke
UMeeTCs TOBapHbIA YeK UMM KacCoBbIN Yek NMBO MHOWM MOATBEPXKOAIOLWMI ONNaTty ykasaHHOro ToBapa OOKYMEHT.
OtcyTtcTBME y noTpebuTens TOBapHOro 4eka WM KaccoBOro Yeka nmbo MHOro mogTBepXKgarLero onnaty toBapa
OOKYMEHTa He NnuLiaeT ero BO3MOXHOCTM CCbINaTbCs Ha CBUAETENbCKME NOKa3aHNS.

lMepeyeHb TOBApOB, HE NOAMNEXALLMX OOMEHY MO OCHOBAHWAM, YKa3aHHbIM B HACTOSILLEW CTaTbe, yTBEPXAAETCH
MpaButenbctBOM Poccuiickon ®epepaunn.

2. B cnyyae, ecnv aHanornyHeIn ToBap OTCYTCTBYET B NMpodaxe Ha AeHb obpalleHns notpebutens K npoaasLy,
notpebutens BnpaBe 0Tka3aTbCHA OT UCMOJIHEHUSA AOroBopa Kynnu-npoaaxu u notpeboBaTh Bo3BpaTta ynradeHHou 3a
YyKa3aHHbI TOBap AEHEXHOW CymMbl. TpeboBaHue noTpedbuTensa o BO3BpaTe YMNfayYeHHOW 3a yKasaHHbI ToBap
OEHEXHOW CYyMMbI MNOANEXUT YAOBNETBOPEHMNIO B TEYEHNE TPEX OHEN CO OHS BO3BpaTa yKasaHHOro Toeapa.

Mo cornmaweHuo notpebutensd ¢ npogasuom OBMeH ToBapa MOXeT OblTb MPeayCMOTPeH Mpu NOCTYNNeHUun
aHanorm4yHoro ToBapa B npogaxy. [lpogasel obs13aH He3amegnuTenbHO COObLWNTE NOTPebuTento o NOCTynneHun
aHanorm4yHoro ToBapa B NPOAaxy.

Cratba 26. YTpatuna cuny.
Cratbs 26.1. AnCcTaHUMOHHbIN cnocob npoaaxu ToBapa

1. [JOroBOp PO3HWYHOWM Kynnn-npofaxv MoxeT OblTb 3aKMioYeH Ha OCHOBaHWM O3HaKOMIIEHMS NoTpedbutens c
npeanoXxeHHbIM NPOoAaBLOM OMnMcaHWeM ToBapa NOCpeACTBOM KaTaroros, MPOCMNEKToB, OykneToB, (DOTOCHWMMKOB,
CpeacTB CBA3W (TENeBM3VWOHHOW, MOYTOBOW, PaaMOCBA3M W APYIMX) WUAU WMHBIMU UCKIOYAOWMMN BO3MOXHOCTb
HenocpeACcTBEHHOro O3HaKOMMeHuss notpebutena ¢ ToBapom nMbo obpasuom ToBapa NpW 3akMYEeHUU TaKoro
[orosopa (aMcTaHUMOHHbINM cnocob npodaxu ToBapa) cnocobamu.

2. lNpogaBUOM [0 3aKMYeHWss JOoroBopa [[oSbkHa ObiTb npefocTaBneHa noTpebutento mHdopmaums o6
OCHOBHbIX MOTPebMTENbCKNX CBOMCTBAxX TOBapa, o6 agpece (MecTe HaxOXAeHWs) npodasua, O MecTe N3roToBMEeHUS
TOBapa, O NofHoM (PUPMEHHOM HaMMeHOBaHUW (HaMmeHOoBaHMW) NpodaBua (M3roToBuUTENs), O LeHe n 06 ycrnoBusx
npuobpeTeHnss ToBapa, O ero AoCTaBKe, CPOKe CNyxbbl, CpOKe FOAHOCTU U rapaHTMNHOM CPOKe, O nopsigke onnathbl
TOBapa, a TaKke 0 CPOoKe, B TeYEeHMEe KOTOPOro AeNCTBYeT NPeanoXeHne o 3aKkrniyeHny 4orosopa.

3. lMoTpebutenio B MOMEHT [OCTaBkM ToBapa [JOMkHa ObiTb B MUCbMEHHOW opme npefocTaBneHa
nHdopmaumsa o ToBape, npegycmoTpeHHas ctatben 10 HacTosiwero 3akoHa, a Takke npegycMoTpeHHas NyHKToM 4
HacTosLLeN cTaTbl MHgOpMaumMs 0 NOpPSAKe U CpOKax Bo3BpaTa ToBapa.

4. MoTpebuTtens BNpaBe OTKa3aTbCA OT TOBapa B Ntoboe Bpemsi 40 ero nepegayu, a nocre nepegaym Tosapa -
B TeYEHMe ceMun aHeNn.

B cnyuae, ecnu uHdopmauus o nopsigke M cpokax Bo3BpaTa ToBapa Hagnexallero kadectsa He Obina
npegocTaBneHa B MMCbMEHHON (hOpMe B MOMEHT AOCTaBKu ToBapa, NoTpebuTenb BnpaBe OTkasaTbCs OT TOBapa B
TeYeHne Tpex MecsiLleB C MOMEHTa nepegaym Tosapa.

BosBpaTr TOBapa Hagnexallero KayectBa BO3MOXEH B Crlyyae, €Cnv COXPaHeHbl ero TOBapHbIN BUWA,
notpebutensckMe CBOWCTBA, a Takke AOKYMEHT, NoATBepXAalowWwmin hakT U yCrioBus MOKYMKU yKa3aHHOro ToBapa.
OTtcyTcTBME y noTpebuTens OOKymMeHTa, noaTBepxaatolwlero akT M yCcrioBUsA MOKYMKW ToBapa, He nuwaeT ero
BO3MOXXHOCTM CCbINaTbCA Ha Apyrne gokasaTenbCcTBa npuobpeTeHns ToBapa y 4aHHOro npoaasLa.

MoTpebuTene He BNpaBe OTkasaTbCA OT ToBapa HaAnexallero kayecTBa, WMEIOLWero WHAMBMAYanbHO-
onpefeneHHble CBOWCTBA, €CMNM yKa3aHHbI ToBap MOXeT ObiTb MCMOMb30BaH MCKMYUTENBHO NpuobpeTatowmm ero
notpedutenem.

Mpn oTkaze noTpebutens OT ToBapa NpoAaBel, OOMKEH BO3BPaTUTb €My [AEHEXHYI CYMMY, YNnnavyeHHyo
notpebutenem No OOroBOpy, 3a UCKMIOYEHVMEM pacxodoB NpofaBua Ha AOCTaBKy OT noTpebutens Bo3BpaLLeHHOro
TOBapa, He No3gHee Yem vyepes AecAaTb AHEW CO AHS NpeabsBneHus noTpeduTenem cooTBETCTBYIOLLEro TpeboBaHus.

5. MNocnencTema npodaxy ToBapa HeHaanexallero kadectBa AMCTaHUMOHHbIM cnocobom npoaaxu ToBapa
YCTaHOBMEHbI MONIOXEHVAMU, MPEAYCMOTPEHHbIMK cTaTbaMK 18 - 24 HacToswero 3akoHa.
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CraTtbs 26.2. NpaBnna npogaxu oTaenbHbIX BUOOB TOBApoOB

MpaBuna npogaxu oTAenbHbIX BUOAOB TOBAPOB yCcTaHaBnmBatoTcs NpaButensctBoM Poccuickon degepaumn.

Mnaga lll. SALUUTA NPAB NOTPEBUTENEN NPU BbINONMHEHUA
PABOT (OKA3AHUM YCIIYT)

Cratbsa 27. Cpoku BbINONHEHUA paboT (okasaHus ycnyr)

1. WcnonHutenb 06513aH OCYLEeCTBUTb BbIMNOMHEHWE paboTbl (Oka3aHue ycnyrn) B CPOK, YCTAHOBIEHHbIV
npaBuWnaMy BbIMNONHEHUS OTAENbHbIX BMAOB paboT (Oka3aHus OTAenbHbIX BWMAOB YCMYr) WU [OMOBOPOM O
BbIMONMHEHUN paboT (okasaHwn ycnyr). B pgoroBope o BbIMOAHEHMM paboT  (oKasaHuMM  YCNnyr) MOXeT
npegycmMaTpuMBaTbC CPOK BbINMOMHEHUS paboTbl (OKa3aHMs YCMyruM), €Cnv  ykasdaHHbIMWM MNpaBuilaMu OH He
NpeaycMOTPEH, a TakKe CPOK MEHbLLEN NPOAOIMKUTENBHOCTU, YEM CPOK, YCTAHOBMNEHHbIN YKa3aHHbIMW NpaBuiamu.

2. Cpok BbINonHeHnsa paboTbl (OKazaHWs yCcnyrn) MOXeT onpeaenaTbcs aTon (Nepnoaom), K KOTOPOW OOSMKHO
ObITb 3aKOHYEHO BbINOMHEHNe paboTbl (OKasaHne ycnyrin) unu (1) gaton (NEpMogom), K KOTOPON NCMONHUTENb AOMMKEH
NPUCTYNUTb K BbINOSNIHEHNIO PaboThl (OKa3aHuIo yCryru).

3. B cnyyae, ecnu BbinonHeHve paboTbl (Oka3aHWe YCnyru) OCYLWEeCTBNSETCS MO 4YacTam (JocTtaBka
nepvoamnyYeckon nedatu, TEXHUYECKoe obCcnyxmBaHMe) B TeYeHne cpoka AEeWCTBMS AOroBopa O BbINOMHEHUN paboT
(okasaHum ycryr), OOSKHbI NpedycMaTpyBaTbCA COOTBETCTBYIOLUME CPOKU (NEeprOAbl) BbIMOSIHEHMSA Takux paboT
(okazaHus ycnyr).

Mo cornalleHno CTOpPOoH B JOroBope MOryT BbiTb NPeayCMOTPEHbI TaKKe CPOKM 3aBEpPLLUEHUS OTAENbHbIX 3TarNoB
paboTbl (MPOMEXYTOYHBIE CPOKM).

Cratbs 28. MocneacTeus HapyLLeHUsl UICMOSTHUTENEM CPOKOB BbINOMHeHWs paboT (oka3aHus ycryr)

1. Ecnv vcnonHuWTens HapyLwwn CPOKU BbINOMHEHUS paboTbl (Oka3aHusA ycryrm) - CPOKM Hadama u (Mnm)
OKOHYaHUA BbINONHEHUSA paboTbl (OKasaHWs ycnyrm) n (Mnv) NPOMEXYTOYHbIE CPOKWU BbINOMHEHMS paboThbl (OKasaHus
yCnyru) unu Bo Bpems BbINONHEHMs paboTbl (Oka3aHusA ycnyrn) ctano o4eBUOHbIM, YTO OHa He BydeT BbiNOMHeHa B
CpoOK, noTpebutens No ceBoemMy BbIGOpyY BNpase:

Ha3Ha4MTb UCTMOMHUTENIO HOBbIN CPOK;

MopyunTb BbIMNONHEHNEe paboTbl (OKaszaHwWe ycryru) TpeTbMM fvuaM 3a pasyMHYH LEeHY WM BbINOMHWUTL ee
CBOMMU cunamu 1 notpebosaTb OT UCMONHUTENS BO3MELLEHUSI MOHECEHHbIX PAaCX0A0B;

noTpeboBaTb yMeHbLUEHWS LieHbl 3a BbiNONIHEHNe paboTbl (OKa3aHue ycnyru);

OTKa3aTbCs OT UCMOSTHEHNS JOroBOpa O BbINOMHEHWUN paboThl (OKa3aHWUM yCnyru).

MoTpebuTens BnpaBe noTpeboBaTb Takke MOMHOrO BO3MELLEHUS YObITKOB, NMPUYMHEHHbIX €My B CBSI3W C
HapyLleHWeM CPOKOB BbIMOSIHEHMS paboThbl (OKasaHust ycnyru). YObITKM BO3MELLAIOTCH B CPOKW, YCTAHOBMEHHbIE ANs
yAOBMETBOPEHMS COOTBETCTBYIOLMX TpeboBaHMn noTpebuTtens.

2. HasHauyeHHble noTpebuTeneM HOBbLIE CPOKU BbIMNOMHEHUS paboTbl (OKa3aHWst YCryrn) ykasbiBalOTCs B
[0roBope 0 BbINONHEHMM paboTbl (OKa3aHWuKn ycryrm).

B cnyyae npocpouYku HOBbLIX CpPOKOB NOTpebuTenb BrpaBe NpeabsBUTb WCMOMHWUTENO MHble TpeboBaHwus,
YCTaHOBMEHHbIE MYHKTOM 1 HacTosLwen cTaTtby.

3. LleHa BbinonHeHHon paboTbl (OKa3aHHOMW ycnyru), Bo3BpallaeMas notpedbutento npn otkase OT UCMOMHEHUS
[0roBopa O BbINOSIHEHWM paboTbl (OKa3aHuW ycnyru), a Takke yunTbiBaeMas npu yMeHbLUEeHWUM LeHbl BbINOMHEHHOW
paboTbl (OKa3aHHOW ycryrun), onpeaenseTca B COOTBETCTBUM C NyHKTamu 3, 4 n 5 ctatbn 24 HacTosLiero 3akoHa.

4. lMpw oTKase OT MUCMOMHEHMSA AOroBopa O BbIMONHEHUW paboTbl (OkazaHWW yCryru) UCNOMHUTENb He BnpaBse
TpeboBaTb BO3MeELLEHNS CBOWX 3aTpaT, NPou3BedeHHbIX B npouecce BbINONHeHUss paboTbl (oKasaHuusa ycnyru), a
TaKkKe NNatbl 3a BbINOMHEHHYO paboTy (OKas3aHHYK YCNyry), 3a UCKIYEHNeM crnyyas, ecnv notpebuTtens NpuHAN
BbINOMHEHHYI0 paboTy (OKasaHHyo ycnyry).

AB3aL UCKMoYeH.

5. B cnyyae HapyleHusi YCTaHOBMEHHbIX CPOKOB BbINOMHEHUS paboTbl (OKka3aHUs yCcrnyru) UM HasHayYeHHbIX
notpebutenem Ha OCHOBaHMM NyHKTa 1 HACTOsILLEN CTaTbU HOBbIX CPOKOB MCMOMHUTENb yNaynsaeT noTpebuTento 3a
KaXObl AeHb (4ac, ecnu Cpok onpegeneH B Yacax) NpOCPOYKU HEYCTOWNKY (MEHI0) B pa3mepe Tpex NPOLEHTOB LEHbI
BbIMONHEHNs paboTbl (OKa3aHus ycnyru), a ecnv LeHa BbIMOMNHeHWs paboTbl (OKa3aHust ycrnyru) AOroBOPOM O
BbIMONHEHNM paboT (OkasaHwWM ycnyr) He onpegeneHa - obwen ueHbl 3akasa. [JoroBopoM O BbIMOfIHEHWM paboT
(oka3aHun ycnyr) mexagy notpebuteneMm M ucnonHWTenem MoxeT ObiTb ycTaHOBNEH Goree BbLICOKUIA pasmMep
HEeyCTOMKN (NeHn).

Heyctonka (neHsl) 3a HapylleHWe CPOKOB Hayana BbINOMHEHUS paboTbl (OKasaHwust ycnyru), ee aTtana
B3bICKMBAETCH 3a Kaxabl AeHb (4ac, ecrnv CpoK onpeferieH B 4Yacax) NMpOCPOYKM BMOTb A0 Havana BbIMONHEHUS
paboTbl (OKaszaHus ycryru), ee atana unv npegbsBneHvs notpedbutenem TpeboBaHUn, NPegyCMOTPEHHbIX MYHKTOM 1
HaCTOsILLEN CTaTbW.

HeycTonka (MeHs) 3a HapylleHWe CpPOKOB OKOHYAHWUS BbIMNONMHEHUS paboTbl (OKasaHus ycryrum), ee artana
B3bICKMBAETCH 3a KaxKabli OeHb (Yac, ecnm CpoK onpedernieH B Yacax) NPOCPOYKM BMIIOTb 4O OKOHYAHWS BbINOSTHEHMWS
paboTbl (OKasaHus ycryru), ee atana unv npegbsasneHns notpedbutenem TpeboBaHMn, NPeayCMOTPEHHbBIX MYHKTOM 1
HaCTOSILLEN CTaTbW.

Cymma B3bICKaHHOW noTpebuteneM HEYCTOMKM (NeHM) He MOXeT MpeBbllaTb LUeHY OTAENbHOro Buaa
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BbINONTHEHNS paboThbl (OKa3aHMsa yCnyru) unm obLlyto LieHy 3akasa, ecinv LieHa BbINOJSIHEHNS OTAENbHOro Buaa paboTol
(okasaHwust ycnyru) He onpepeneHa JOroBOPOM O BbIMOSIHEHMM paboThl (OKaszaHUKM ycnyriu).

Pa3smep HeycTonkM (NeHn) onpedenseTcs, Ucxoas M3 LeHbl BbINOIHEHUST paboThl (OKka3aHust ycrnyru), a ecnm
yKkasaHHasa LeHa He ornpegeneHa, ucxogs v3 obuien ueHbl 3akasa, CylleCTBOBaBLUEN B TOM MeCTe, B KOTOPOM
TpeboBaHne noTpebutensa OOMKHO 6bil0 ObiTb  YOOBNETBOPEHO WCMOMHUTENEM B [AeHb [LOOPOBONBHOIO
yOoOBINEeTBOPEHNA TaKOro TDGGOBaHVIFl nnn B AeHb BblIHECEHUA cyp,e6Horo pelweHnd, ecnm Tpe6OBaHVIe n0Tpe6v|Ten;|
[00OpOBOSBLHO YAOBNETBOPEHO HE ObINO.

6. TpeboBaHus NoTpedbuTens, ycTaHOBMNEHHbIE MYHKTOM 1 HAcToALWEeln cTaTbW, HE NOAMNEXaT YAOBMNETBOPEHMIO,
€Cnn UCMOMHUTENb [OKaXEeT, 4YTO HapylleHMe CpPOKOB BbINOMHEHMS paboThl (OKaszaHus ycnyrn) MNpOM3OLLIO
BcnenctTeue Henpeop,onvuvloﬁ Cunbl N NO BUHE n0Tpe6|/|Ten;|.

Cratbs 29. NpaBa noTpebutens npyu o6Hapy>eHUN HeJOCTATKOB BbIMOSTHEHHOW paboThbl (OKa3aHHOM YCnyru)

1. MoTpebutens npm obHapyxXeHun HeJOCTaTKOB BbINOMHEHHOW paboThbl (OKasaHHOW ycnyru) Brpase no CBOeMy
BbIOOpY NoTpeboBaTh:

6e3B03ME3AHOr0 YCTpaHeHUs1 He4OCTaTKOB BbINOMHEHHOW paboTbl (OKa3aHHOW ycryru);

COOTBETCTBYIOLLEr0 YMEHbLUEHMWS LieHbl BbIMOSTHEHHOWN paboTbl (OKa3aHHOW yCnyru);

6€3B03Me34HOIO N3roTOBMNEHWS OPYroV BeLLM U3 OQHOPOAHOro MaTtepuana Takoro e kadectsa UM NoBTOPHOro
BbINONHeHns paboTsl. MNMpu aToM NoTpebuTens 06s13aH BO3BpaTUTL paHee nepefaHHyo eMy UCNONTHUTENEM BELLb;

BO3MELLEHUS MOHECEHHbIX MM PacxodoB MO YCTPaHEHW HEeAOCTaTKOB BbINOMHEHHOW paboTbl (OKa3aHHOM
yCnyru) CBOMMY CUnamMm unu TpeTbMmMmn nnuamu.

YpoosneTBopeHue TpeboBaHui notpebutens o 6e3Bo3mMe3gHOM yCTpaHeHMM HeaocTaTkoB, 06 M3roToBNEHUU
OpYyroi Bewu wWnv O MOBTOPHOM BbIMNONHEHUM paboTbl (OkasaHWM ycryrn) He ocBoboxgaeT WCMONHWTENs oT
OTBETCTBEHHOCTW B (DOPME HEYCTOWKM 3a HapyLLeHne CPoKa OKOHYaHWSA BbINONIHEHNA paboThl (OKas3aHWs ycnyru).

MoTpebuTens BnpaBe OTKasaTbCA OT WCMOMHEHWS OOroBopa O BbIMOMHEHUM paboTbl (OKasaHum ycnyru) u
notpe6oBaTb MOMHOMO BO3MeELLeHWs YObITKOB, €CNM B YCTAHOBIIEHHbIA YKa3aHHbIM [JOrOBOPOM CpPOK HedocTaTku
BbIMONIHEHHON paboTbl (Oka3aHHOW YCNyrn) He yCTpaHeHbl ucnonHutenem. Notpebutens Takke BNpase oTkazaTbCs OT
WCMONHEHNs AOroBopa O BbINOMHEHUN paboTbl (OKa3aHuW ycnyru), ecnv UM OBHapyKeHbl CyLLeCTBEHHbIe HeaoCTaTKu
BbINOMHEHHOW paboTbl (OKa3aHHOM YCryrn) U UHblE CYLLLECTBEHHbIE OTCTYNNEHMS OT YCIOBUA AOroBopa.

MoTpebutens Bnpase notpeboBaTb TakkKe MOMHOMO BO3MELLEHWUS YObITKOB, MPUYMHEHHbLIX €My B CBSA3WN C
HegocTaTKkaMu BbINOMHEHHOW paboTbl (OkaszaHHOW ycnyru). YObITKM BO3MELLAloTCA B CPOKW, YCTAHOBMEHHble Ans
yAOBNETBOPEHMS COOTBETCTBYIOLMX TpeboBaHMn noTpebuTtens.

2. UeHa BbinonHeHHow paboTbl (Oka3aHHOW ycnyru), BO3BpaLlaemMas notpebutento npu otkase oT UCMNOMHEHUS
[0roBopa O BbINOSIHEHWM paboTbl (OKa3aHuM ycnyru), a Takke yunTbiBaeMas npy yMeHbLUEHWN LeHbl BbINOMHEHHOW
paboTbl (Oka3aHHOM ycnyru), onpegenseTca B COOTBETCTBUM C NyHKkTamu 3, 4 n 5 ctatbn 24 HacTosAwero 3akoHa.

3. TpeboBaHusi, CcBsi3aHHble C HegocTaTkamMu BbINOMHEHHOW paboTbl (OKkaszaHHOW ycnyrn), MOryT ObITb
npeabsABreHbl NPU NPUHATAM BbINOMHEHHOW paboTbl (OKa3aHHOM YCMyru) Uin B XoA4e BbINOMHEHWS paboTbl (OKa3aHus
ycnyru) nnbo, ecnu HeBO3MOXHO 0BHapPYXWUTb He4OCTaTKU NPU NPUHATUM BbINOSIHEHHOW paboThl (OKa3aHHOM ycnyru),
B TEYEHME CPOKOB, YCTAHOBMEHHbIX HACTOSALLMM MYHKTOM.

MoTpebutenb BnpaBe npeabsBnsATb TpeboBaHWs, CBA3aHHble C HegocTaTkamMy  BbIMOMHEHHOW paboThbl
(okasaHHOM ycnyru), ecrim oHn obHapyXeHbl B TeYEeHWe rapaHTUAHOIO Cpoka, a Npu ero OTCYTCTBUM B Pa3yMHbIN CPOK,
B Mpegenax ABYyX NeT CO AHSA MPUHATUSA BbINOMHEHHOW paboTbl (OKa3aHHOW yCnyrv) wunuv NATW NeT B OTHOLIEHMU
HeJOCTaTKOB B CTPOEHUUN N MHOM HEABWXMMOM MMYLLECTBE.

4. NcnonHutenb oTBevaeT 3a HegocTaTku paboTbl (YCrnyru), Ha KOTOPYK He YCTAHOBMEH rapaHTUMHbLIA CPOK,
ecnu notpebutens AoKaxeT, YTO OHW BO3HUKNN OO0 ee MPUHATUS UM UK MO MNpUYMHaM, BO3HUKWWM OO 3TOro
MOMEHTA.

B oTHOWweHWnn paboTbl (ycryru), Ha KOTOPYI YCTaHOBMEH rapaHTUNHBIN CPOK, UCMONMHWTENb OTBEYaeT 3a ee
HeLOoCTaTKW, eCnn He OOKaXeT, YTO OHW BO3HWKNWN Mocrne MpuHATMSA paboTbl (ycryrn) notpebutenem BcrneacTBue
HapyLLleHVs UM MpaBui UCNOMb30BaHNA pesynbTaTta paboTbl (ycnyrv), AeNCTBUA TPETbUX NUL, UM HENPeoaoIMMON
Cunbl.

5. B cnyyasx, korga npeayCMOTPEHHbIN JOrOBOPOM rapaHTUiHbBIA CPOK COCTaBnsieT MeHee ABYX NeT (Natu net
Ha HeaBWXKUMOE MMYLLECTBO) W HepocTaTkm paboTbl (ycryrn) obOHapyxeHbl noTpebutenem no ucTteyYeHuu
rapaHTUAHOTO CpoKa, HO B Mnpegernax AByX neT (NATW NeT Ha HeOBWKUMMOE WMMYLLEeCTBO), notpebutens Bnpase
npegbsaBuTb TpeboBaHWsA, NPeayCMOTPEHHbIE MYHKTOM 1 HaCTOsILWEW CTaTbW, €CNn AOKaXeT, YTO Takue HeJoCTaTKu
BO3HWKIM O MPUHATUSA UM pedynbTaTa paboTbl (yCnyru) unu no npuydnHam, BO3HUKLLMM A0 3TOM0 MOMEHTa.

6. B cnyyae BbISIBNEeHWs CyLECTBEHHbIX HedoCTaTKoB paboTel (ycryrm) notpebutenb BnpasBe MNpeabsBUTb
ucnonHuTento TpeboBaHne o 6€3803Me3QHOM YCTPaHEHUN He4OCTaTKOB, €CNN AOKaXeT, YTO HeAOCTaTKM BO3HWUKIN A0
NPUHATUA UM pesynbTaTta paboTbl (YCryru) unu no npuyMHaM, BO3HMKLWMM OO 3TOr0 MOMeHTa. OTo TpeboBaHue
MOXeT ObiTb NpeabsABMeHO, eCnn TakMe HeAoCTaTKM OBGHapyXeHbl Mo UCTedeHUu AByX NeT (MATW feT B OTHOLUEHUU
HEeLBWKMMOro MMYyLLECTBA) CO AHA NPUHATUS pesynbTata paboTbl (ycrnyru), HO B npefdenax yCTaHOBIEHHOro Ha
pesynbTat paboTbl (ycnyru) cpoka cnyx0Obl UnNu B Te4eHUe AeCATU NeT CO AHS NPUHATUS pesynbTaTa paboTbl (ycrnyru)
notpebutenem, ecnm cpok cnyxbbl He ycTaHoBneH. Ecnu pgaHHoe TpeboBaHve He yOOBETBOPEHO B TeuveHue
OBaguatm OHeW CO [OHS  ero npegbsBrneHus notpebuteneM wunu  OBHApYyXEHHbIM HegoCTaToK sBnseTcd
HeyCcTpaHumbIM, NOTpebuTens No cBoeMy Bbibopy BnpaBe TpebosaTh:

COOTBETCTBYIOLLIEr0 YMEHbLUEHWS LEHbl 32 BbIMOMHEHHYO paboTy (OKa3aHHy ycnyry);

BO3MELLEHUS MOHECEHHbIX MM pacxodoB MO YCTPaHEeHWK HeOOCTaTKOB BbINMOMHEHHOW paboTbl (OKa3aHHOM
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yCrnyru) CBOMMM CUaMmn unm TpeTbUMn nuuamu;
OoTKasa OT MCMOSTHEHUS JOrOBOpPa O BhIMOSIHEHUM PabOoThl (OKa3aHWUM YCIyri) n BO3MeELLEHNsT YObITKOB.

Cratbs 30. Cpoku yCcTpaHeHWst He4OCTaTKOB BbIMOMHEHHON paboThl (OKa3aHHOW YCIyru)

Hepoctatkm pabotbl (ycnyrn) OOMmKHbI OblTb YCTPaHEHbl WUCMOMHUTENEM B pasyMHbIA CPOK, Ha3HAYEHHbLIN
notpeburenem.

AB3aL UCKMoYeH.

HasHaueHHbI noTpebuTenem Cpok ycTpaHeHuUst HeQOCTaTKOB TOBapa yKa3blBaeTCd B AOroBOpe UMM B UHOM
noanncbIBaeMoM CTOpOHaMu AIOKYMeHTE NMbOo B 3aABMeHUK, HanpaBneHHOM noTpebutenemMm NCNOMNHUTENIO.

3a HapylweHne npeaycMOTPEHHbIX HACTOSALLEW CTaTbeW CPOKOB YCTPAHEHUS] HEeAOCTaTKOB BbIMOSHEHHON
paboTbl (OKa3aHHOW yCIyrn) UCMONMHUTENb yNia4yMBaeT NoTpedbuTento 3a KaXKabl AeHb MPOCPOYKN HEYCTONKY (MEHI0),
pasMep 1 NOPSA0K MCHMUCIIEHUS] KOTOPOW ONPeAensTCA B COOTBETCTBUM C MYHKTOM 5 cTaTbm 28 HacTosiwero 3akoHa.

B cnydae HapylleHus yKasaHHbIX CPOKOB MOTpebuTenb BNpaBe NpeabaBUTb UCTIONHUTENO MHble TpeboBaHus,
npegycMoTpeHHble NyHKTamu 1 u 4 ctatbun 29 HacTodAwero 3akoHa.

CraTtba 31. Cpokv yooBneTBopeHusa oTaenbHbIX TpeboBaHun notpeburens

1. TpeboBaHusa noTtpebutens o6 yMeHbLUEHUU LEHbl 3a BbINOMHEHHYD paboTy (OkasaHHyl ycnyry), O
BO3MELLLEHUN PacxodoB Mo YyCTPaHEeHW0 HE4OCTATKOB BbINOMHEHHOW paboThbl (OKa3aHHOW YCnyrn) CBOMMU CUaMu Unu
TpeTbuUMK nMuamm, a Takke 0 BO3BpaTe ynravyeHHoW 3a paboTy (ycnyry) AeHEXHON CyMMbl U BO3MELLEHNN YObITKOB,
MPUYMHEHHBIX B CBA3M C OTKA30M OT UCMOSIHEHMS AOroBOpa, NPegyCMOTPEHHbIE MYHKTOM 1 cTaTbu 28 1 nyHkTamm 1 1
4 ctatbu 29 HacToswero 3akoHa, noasnexart yAOBMEeTBOPEHWIO B AECATUAHEBHbIN CPOK CO AHSA MpeabsBneHus
COOTBETCTBYHOLLEro TpeboBaHus.

2. TpeboBaHusa notpebutens o Ge3BO3ME3OHOM M3rOTOBNEHUW APYroW BelM U3 OOHOPOAHOro martepvana
TaKOro e KayecTsa WM O NOBTOPHOM BbIMOSIHEHWMM paboThl (OKasaHWMK ycryri) Noanexar yaoBNeTBOPEHUIO B CPOK,
YCTaHOBIEHHBIN 4N CPOYHOrO BbINOMHEHMSA paboThbl (OKa3aHus ycnyru), a B cnyvyae, ecrm 3TOT CPOK He YCTaHOBIEH,
B CPOK, NPeAyCMOTPEHHbI JOrOBOPOM O BbINOMHEHMM paboTbl (OKa3aHWW YCryru), KOTOPbI Obil HeHaanexatile
WCMOSHEH.

3. 3a HapyweHne npefyCMOTPEHHbIX HACTOsILEN CTaTbel CPOKOB YyAOBMNETBOPEHUS OTAErNbHbIX TpeboBaHUn
notpebutens ucnonHuTenb ynnadvsBaeT NOTpebuTento 3a kaxAabli AeHb MPOCPOYKU HEYCTOWKY (MEH0), pasmep u
NopsigoK UCHMCIEHNS KOTOPOW OnpeaensitoTca B COOTBETCTBMU C MyHKTOM 5 cTaTby 28 HacTosLwero 3akoHa.

B cnyyae HapylweHus CpPOKOB, yka3aHHbIX B NyHKTax 1 v 2 HacTtoswen crtatbk, notpebutens Bnpase
npeabsABUTb UCTIONMHUTENO UHble TpeboBaHUs, NPeayCMOTpeHHbIe MYHKTOM 1 ctaTtbn 28 n nyHktamu 1 n 4 ctatbn 29
HacTosLero 3akoHa.

Cratbsa 32. [NpaBo noTpebuTens Ha oTka3 OT UCMONHEHWUSI OrOBOPa O BbINOMHEHUN PaboT (OKa3aHWKM ycnyr)

MoTpebutenb BnpaBe 0TKa3aTbCs OT UCMOMHEHMWsSI JOTOBOPA O BLINOMHEHUM paboT (okasaHum ycnyr) B noboe
BpeMmsi Mpu ycroBuM OnnaTtbl UCMOMHUTENO (DaKTUYECKU MOHECEHHbIX WM PacxodoB, CBA3AHHbIX C WUCMOSIHEHUEM
0653aTensLCTB No 4aHHOMY [OroBOpY.

Cratbsa 33. CmeTa Ha BbiNnonHeHne paboTbl (Oka3aHue ycnyri)

1. Ha BbinonHeHve paboTbl (OkadaHue ycnyru), NpegyCMOTPEHHOW [AOroBOPOM O BbINOSMIHEHUM pPaboThl
(oka3aHum ycnyrun), MoxeT ObITb cOcTaBrneHa TBepaas unu npubnusnTenbHasa cmeTa.

CocraBneHune Takol cMeTbl Mo TpeboBaHMIo NOTpebnTeNs M NCNoNHUTENsS 0ba3aTernbHO.

2. VicnonHuTenb He BrnpaBe TpeboBaTb yBeNnYeHUs TBEPAOWA CMeTbI, a NoTpebuTenb - ee yMeHbLUEHNs, B TOM
yucrne B cnyyae, Korga B MOMEHT 3aKMoveHns JOroBopa MCKYanacb BO3MOXHOCTb NPeayCcMOTPeTb MOSHbIN 00beM
noAasiexalumx BbliNONHEHU0 paboT (OKa3aHMIo YCryr) N HeobxoanMbIX A1 3TOr0 PaCcxXoAoB.

WcnonHutenb umeeT npaBo TpeboBaTb yBenuyeHus TBEPAOW CMeTbl MpPU CYLLeCTBEHHOM BO3pacTaHum
CTOMMOCTW MaTepuarnoB 1 obopyaoBaHus, NpeaoCTaBNAeMbIX UCMONMHUTENEM, a TakkKe OKa3blBaeMblX EMYy TPETbUMMU
nMuaMy ycnyr, Kotopoe Hemnb3s Obino npegycMoTpeTb Npu 3aknioyveHun porosopa. [lpu oTkase notpebutens
BbINOMHMTE 3TO TpeboBaHWe NCMONHNTENb BNpaBe pacToprHyTb AOroBOp B cyaebHOM nopsgke.

3. Ecnv Bo3HMKNa HEOOXOAMMOCTb BbINOMHEHUSA OOMNOMHUTENbBHbBIX PpaboT (Oka3aHMs AONOMHUTENbHbBIX YCAYr) 1
Mo 3TOM MPUYMHE CYLLEeCTBEHHOrO MpEeBbIWEHNS NpUONU3NTENbHON CMEeTbl, UCMOMHUTENb 00583aH CBOEBPEMEHHO
npegynpeants 06 aTom noTpebutensa. Ecnu noTpebutenb He gan cornacue Ha nNpeBbllleHWe NPUONU3NTENbHOWN
CMeTbl, OH BrpaBe OTKa3aTbCA OT WCMOMHEHMS gorosopa. B atom cnyyae uvcnonHutenb MoxeT TpeboBaTb OT
noTpebutens ynnatbl LieHbl 3a BbINOSIHEHHYIO paboTy (OkasaHHYyo ycnyry).

VcnonHutenb, CBOEBPEMEHHO He npeaynpeavBwvMin notpebutens o HeobXOAMMOCTUM  MpEBbILIEHNS
nNpubnuautensHow cMeTbl, 0653aH MCNOMHUTL AOrOBOP, COXPaHss NpaBo Ha onnaTy paboTbl (ycnyru) B npeaenax
NpubNn3nTenbHOM CMeThbl.

Cratbsa 34. BeinonHeHve paboTsl U3 MaTepuarna UcnonHuTens

1. Mcnonuutens o6s3aH BbINOMHUTL paboTy, OnpeaeneHHyo AOroBOPOM O BbIMOSHEHWM paGoThbl, M3 CBOEro
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MaTepuana u CBOMMU CpeacTBaMU, ECIM MHOE He NMpedyCMOTPEHO JOrOBOPOM.

VicnonHutenb, nNpegocTaBMBLUMIA MaTepuan s BbINOfHEHUs paboTbl, OTBEYaeT 3a €ero HeHagnexallee
Ka4yecTBO Mo npasuiam 06 OTBETCTBEHHOCTM NMpoAaBLa 3a TOBapbl HEHaANEXaLlero KayecTsa.

2. MaTtepuan MCcrnonHUTEenNsa onnavmBaeTcs noTpedutenem npu 3aknoyYeHnn ykasaHHOro 4OroBopa MOSIHOCTLIO
Unu B pasmepe, ykasaHHOM B JOrOBOPE O BbINOSIHEHMM PabOoTbl C YCITIOBMEM OKOHYATESNBHOMO pacyeTa npu nosydeHnm
noTpebuTenem BbINONIHEHHOW MCMONHUTENEM pPaboTbl, ECNN MHOW NOPSAOK pacyeToB 3a MaTepuan UCNOMHUTENS He
npeaycMoTpeH cornalleHnem CTOPOH.

3. B cny4vasix, npegyCMOTpEeHHbIX JOTOBOPOM O BbIMNOMHEHMM paboThbl, MaTepman MOXeT ObiTb NpefocTaBrieH
ucnonHutenem notpebutento B kpeauT. [locneayowiee n3amMeHeHne LeHbl NpeaoCTaBNeHHOro B KpeauT maTtepuana
MCMNONHUTENS He BrieYeT 3a cobon nepepacyeTa.

4. Matepuan ncnonHutenst u HeobxogmMmele NS BbINOMHEHUA paboTbl TEXHUYECKUE CPpeacTBa, MHCTPYMEHTLI U
npoyee OOCTaBNATCA K MECTY BbINOJIHEHNSI pabOT UCMONHUTENEM.

Cratbs 35. BeinonHeHne paboTbl n3 matepuana (C Bellbio) notTpebutens

1. Ecnn paboTa BbINOMHAETCA NOMHOCTBIO UM YaCTUYHO M3 MaTepuana (C Belbto) notpebutens, ncnonHuTenb
OTBEYaeT 3a COXPaHHOCTb 3TOro MaTepuana (Bewu) u NnpaBuUibHOE ero CNoMb30BaHue.

UcnonHutenb 0ba3aH:

npegynpeantb notTpebutens o HENpUrogHoCTM uNn HegobpokayeCTBEHHOCTU nepedaHHoro notpebutenem
MaTepuana (BeLun);

npeacTaBuTb OTHET 06 M3pacxogoBaHUKM MaTepuana u BO3BpaTUTb €ro OCTaTok.

B cnyyae nonHowm vnu yacTuuHOW yTpaThl (NoBpexgeHus) matepuana (Bewm), NPUHATOro oT noTpebutens,
ucnonHuTene 005s3aH B TPEXAHEBHbIN CPOK 3aMEHUTb €ro OAHOPOAHbIM MaTepuarnoM (BELybl) aHanormyHoro
KayecTBa W Mo XenaHui noTpebutens U3roToBUTb U3genve u3 ogHOPOL4HOro MaTtepuana (Bewm) B pa3yMHbIA CPOK, a
npu OTCYTCTBMM OQHOPOAHOrO Matepuana (BELU) aHarnorMyHoro Ka4ectsa - BO3MECTUTb NMOTPEOUTENIO OBYKPATHYIO
LeHy yTpadeHHoro (MoBpexaeHHoro) MmaTepumana (BeLm), a Takke pacxodbl, MOHECEHHbIE NOTpebuTenem.

2. UeHna yTtpauyeHHOro (MoBpexaeHHoro) matepuana (BewiM) onpepensietcsi, Ucxods U3 UeHbl MaTtepuana
(BeLum), cyllecTBOBaBLUEN B TOM MecTe, B KOTOpoM TpeboBaHue noTpeduTens OOMKHO Obino ObiTe yAOBNETBOPEHO
ucnonHuTenem B AeHb A0BPOBONBLHOIO YAOBNETBOPEHUS Takoro TpeboBaHUs wnv B AeHb BblHECEHMS cyaebHoro
peweHus, ecnu TpebosaHne notTpebutens 4OO6pOBOMBLHO YAOBNETBOPEHO HE ObINo.

LleHa maTepuana (Bewm), nepegaBaeMoro NCNONHUTENIO, ONpeaenseTca B AOrOBOpe O BbIMNOMHEHMM paboThbl
U1 B UHOM AOKYMEHTE (KBUTaHUMW, 3aKa3e), NOATBEPXKAAIOLLEM €ro 3aKknioyeHne.

3. VcnonHutenb ocBoOOXAAeTCsl OT OTBETCTBEHHOCTM 3a MOSHYKD UMW YaCTUYHYKO yTpaTy (noBpexaeHue)
mMaTepuana (Belin), NPUHATOro MM OT noTpebuTens, ecnu noTpedbuTens NpeaynpexaeH mucnonHutenem o6 ocobbix
CBOWICTBax MaTepuana (BeLim), KOTopble MOTyT NoBreYb 3a COOOI ero NosIHY NN YacTUYHY0 yTpaTy (MOBpPEXAeHME)
nMbo ecnu ykasaHHble CBOWCTBa Martepuana (Bewy) He MOrmu ObiTb OBHapyxeHbl MpU Hagnexalen npuemke
UCMNonHMTENEM 3TOro maTtepuana (Bewm).

Cratba 36. O653aHHOCTb McnonHUTENs MHgopmMupoBaTk NoTpedbuTens ob ob6cToATenbLCTBAX, KOTOpPble MOryT
NOBMMATbL Ha Ka4eCTBO BbINOMHAEMON paboTbl (OKa3biBAEMOW YCNyru) Unm noBnedb 3a coOOV HEBO3MOXHOCTb €e
3aBepLUEHNS B CPOK

WcnonHutene 006s513aH CBOEBPEMEHHO WH(OPMMpPOBaTL MOTPEOUTENA O TOM, 4TO COGMIOAEHME YKa3aHWW
notpebutens n nHble 06CTOATENLCTBA, 3aBUCALLME OT NOTPEOMTENS, MOTYT CHU3UTbL Ka4eCTBO BbINOSTHAEMOWN paboThl
(okasbiBaeMom ycnyru) unm noereyvb 3a co6on HEBO3MOXHOCTb €€ 3aBEpPLUEHNST B CPOK.

Ecnu notpebutenb, HECMOTPS Ha CBOEBPEMEHHOE U OOOCHOBAHHOE WMHMOPMMPOBAHWE WCMOMHWUTENEM, B
pa3yMHbIA CPOK HE 3aMEHMWT HEMPUroAHbIA U HeJobpokavyeCTBEHHBIN MaTtepuan, He M3MEHUT yka3aHui O crnocobe
BbINOMHEHNs1 paboTbl (OKa3aHMs ycryrn) nMbo He YCTPaHWUT MHbIX 0OCTOATENBLCTB, KOTOPbIE MOTYT CHU3WUTb Ka4yecTBO
BbINOMHAEMOW paboTbl (OKka3blBAEMOW YCNYrn), UCMOMHWTENb BNpaBe OTKasaTbCsi OT WUCMOMHEHWs Aorosopa o
BbINOMHEHNN paboThl (OKa3aHWM ycnyrn) n noTpeboBaTtb NOSIHOrO BO3MeLLLEeHUS YObITKOB.

Cratba 37. [Nopagok n opMbl onnaThl BeIMOMHEHHOW paboThl (OKa3aHHOW yCryri)

MoTpebutenb 00s3aH OnNNaTtUTb OKa3aHHble €My YCnyru B MOpsdke M B CPOKM, KOTOPbIE YCTaHOBMEHbI
[OroBOPOM C UCMOMHUTENEM.

MoTpebuTtenb 06583aH onnaTUTb BLINOMHEHHYIO UCMOMHMUTENEM B NONIHOM obbeme paboTy mocne ee MpUHATUSA
notpebutenem. C cornacus notpebutens paborta MoxeT ObiTb onfavyeHa UM Npu 3akmoYeHnM AoroBopa B NOSHOM
pasMepe unv nyTem Bblgayun aBaHca.

OnnaTa okasaHHbIX ycnyr (BbIMOMHEHHbIX paboT) NPoM3BOAUTCA MOCPEACTBOM HanM4HbIX MNK Ge3HanuyHbIX
pacyeToB B COOTBETCTBUM C 3akoHodaTenbLcTBoM Poccuickon ®enepaumn.

Mpn wucnonb3oBaHUM Hanmu4yHOW OPMbI  pacyeToB oOnfata ToBapoB (paboTt, ycnyr) noTpebutenem
NpoOu3BOAUTCA B COOTBETCTBUM C YyKasaHMEM npofasua (UCNOMHUTENS) MyTeM BHECEHWS HanuyHbIX OEeHEXHbIX
cpencTe npogasuy (MCNOMHUTENIO), MO0 B KPEAMTHYIO OpraHn3aumnio, nubo nnaTtexHoMy areHTy, OCyLLEeCTBSIOWeMy
OesaTenbHOCTb MO Mpuemy nnatexen duanmdeckux nud, nubo GaHKOBCKOMY NNaTexHOMy areHty (cybareHTy),
OCYLLECTBMSAIOLWEMY OeATENbHOCTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM O OaHkax M 6aHKOBCKOW OeATEenbHOCTH,
€Cnn MHoe He YCTaHOoBNeHo dhefepanbHbiMU 3aKOHaMU U UHBIMU HOPMAaTUBHBLIMU MPaBoOBLIMU akTaMmu Poccuinckom
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depepaumu. MNpu aTom obsA3aTenLcTBa NOTPEOMTENSA Nepes NpoaasBLOM (MCNONHUTENEM) MO onnaTte ToBapoB (paborT,
YCNyr) CYMTATCH MCMOMHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTA BHECEHWUSI HarW4YHbIX
[OEHEXHbIX CPEACTB COOTBETCTBEHHO NPoAaBLy (UCMOMHUTENIO), NGO B KPEAWUTHYIO OpraHn3aumto, nmbo nnaTexxHoMy
areHTy, OCYLLECTBMAOLWEMY AATENBHOCTb NO NpUMeMy nnaTtexen uU3nYecknx nuy, nmbéo 6aHKOBCKOMY MaTeXHoOMY
areHty (cybareHTy), OCYLLECTBNALWEMY AEATENbHOCTb B COOTBETCTBMM C 3aKoHOAATeNnbCTBOM O OaHkax u
©aHKOBCKOM OeATENBHOCTMW.

Cratba 38. YTpatuna cuny.
Cratbsa 39. PerynupoBaHue okasaHus oTAenbHbIX BUAOB YCryr

Mocnencteus HapylweHuna YCJ'IOBVIIZ [oroesopos 06 okasaHuM oTAENbHbIX BUAOB ycnyr, ecrnmn Takme gorosopbl no
CBOEMY XapaKtepy He noanagaloT noa OEencTBMe HacTosILLEN rnaBbl, onpenendrTca 3aKOHOM.

Cratbss 39.1. [paBuna okasaHuWs OTAEMbHbIX BWOOB YCNYr, BbINOMIHEHWS OTAENbHbIX BMAOB paboT
notpedutensm

MpaBuna oka3aHWs OTAENbHbIX BWOOB YCMNyr, BbINOMHEHWS OTAENbHbIX BWAOB paboT noTpebutenam
ycTaHaBnmBatoTcs MNMpaButensctBom Poccunckon ®enepaumn.

nasa IV. FTOCYAAPCTBEHHAS U OBLLECTBEHHAA 3ALLUTA
NPAB NOTPEBUTENEN

CraTtbs 40. degeparbHbIi FOCygapCTBEHHLIN HAa30p B 06nacTy 3aWwuThl NpaB noTpebutenemn

1. depepanbHbli rOCYOaApCTBEHHBIN Haa3op B o6nacTu 3awmtbl NpaB MoTpeduTenen ocyliecTBnsieTcs
YNOMHOMOYEHHbIM dheepanbHbiM OpraHoOM MCMOMHUTENBHOW BRacTy (fanee - opraH rocyaapCTBEHHOro Hagsopa) B
nopsigke, ycraHosneHHom lNMpasutensctBom Poccunckon ®epepauun.

2. ®degepanbHbI rocyaapCTBEHHbIM HaA30p B 06nacTu 3awnTbl Npas noTpebuTener BkoYaeT B cebs:

1) opraHusaumo M nposedeHWe MNpoBepoK cobniogeHus U3roToButTensMu (MCNONMHUTENsSMKU, MNPOAaBLaMMU,
YNOMHOMOYEHHBIMW ~ OpraHu3aumsiMm UM YNOSIHOMOYEHHbIMWU  MHAMBMAYaNbHbIMWU  NpeanpuHMMaTensiMu,
umnopTepamu) TpeboBaHMI, YCTaHOBMEHHbIX MexXAyHapoAHbIMKU goroBopamu Poccuiickon depepaumm, HaCTOAWUM
3akoHoM, Adpyrumn pegepanbHbiMM  3aKOHAaMU WM MHBIMWU  HOPMAaTMBHbLIMW MPaBOBbIMKM  akTamu Poccuiickon
depepaummn, perynvpyrolMMM OTHOLWIEHMA B obnactu 3awutbl npaB noTpebutenen (ganee - obsizaternbHble
TpeboBaHWs), NPeanMcaHnii AOIMKHOCTHBIX NNL, OpraHa rocyaapCTBEHHOro Haa30pa;

2) opraHusaLmio 1 NpoBeaeHre NPOBEPOK COOTBETCTBUS TOBapoB (paboT, ycnyr) obsisatenbHbIM TpeboBaHMsM,
obecneunBawLm Oe3onacHoCcTb ToBapoB (paboT, ycnyr) ANs XWM3HW UM 300POBbs NOTPeOUTENel, OKpyxatoLlen
cpenpbl, nNpepynpexgeHve OeNCTBMM, BBOAAWMX noTpebutenen B 3abnyxaeHve, n npegoTBpalleHne npuyvHeHus
Bpeda MMyLLeCTBY noTpebutenemn, yCTaHOBMEHHbIM B COOTBETCTBUM C MeXAyHapoaHbIMU goroBopamu Poccuimckon
depepaumm, dhegepanbHbIMM 3aKOHaMU U MHbIMU HOPMATUBHBLIMUK NPaBOBbIMKU akTaMu Poccuinckon depepauny;

3) npymMmeHeHne B nopsiake, yCTaHOBMEHHOM 3akoHopaTenbcTBoM Poccuiickon degepaumm, mep npeceyeHus
HapylweHuin obasaTenbHbiXx TpeboBaHW, Bblgayy NpeanucaHvin O nNpekpawleHnn HapyleHui npas notpeburtenew, o
npekpaweHun HapyleHui obssaTenbHbix TpeboBaHuW, 06 YCTpaHEeHWU BbISIBMIEHHbIX HapyleHWW 06s3aTenbHbIX
TpeboBaHWiA, NpMBEYEHNE K OTBETCTBEHHOCTY KL, COBEPLUMBLLMX TaKMe HapyLleHUs:;

4) cuctematmyeckoe HabnwogeHue 3a UCNoNHeHneM obsizatenbHbiX TpeboBaHWA, aHanu3 u NPoOrHo3MpoBaHue
COCTOSIHUSI UCMONHEHNs obs3aTenbHblX TpeboBaHWI MNpPU  OCYLLECTBIEHUA W3TOTOBUTENAMWU (UCMOMHUTENSIMM,
npogasLaMn, ynonHOMOYEHHbIMU OpraHn3aumnsMn Unu ynoHOMOYEHHbIMWU UHAMBUAYaNbHLIMU NpeanpuHMMaTensmMu,
uMnopTepamn) ceoen AedaTenbHOCTY;

5) ctatuctnyeckoe HabnogeHne B obnacty obecneyeHrs 3awutbl NpaB NoTpeduTenen, y4eT n aHanma cryyaes
NPUYMHEHNs Bpeaa >XU3HU 1 300pOBblo NoTpebuTenen, okpyKatwLen cpeae u UMyLLecTBy noTpedbutenen, CBA3aHHOIO
C npuobpeTeHneM M ncnonb3oBaHMEM TOBapoB (paboT, ycrnyr) ¢ HegocTaTkamu, onacHbix ToBapoB (paboT, ycnyr)
nmmbo Cc npegocTaBfneHMEM NOTPedbUTENsM HECBOEBPEMEHHOW, HEMONHOW, HEOOCTOBEPHOW W BBOASLIEN B
3abnyxgeHve nHpopmaumm o ToBapax (pabotax, ycnyrax);

6) exxerogHoe NMpoBefeHne aHanu3a 1 oLeHKN 3PdEKTUBHOCTU dheaeparnbHOro rocygapCTBEHHOroO Haa3opa B
obnacTu 3aWwunTbl NpaB NnoTpebutenen;

7) exeroaHyto NoAroToBKY Ha OCHOBaHWUM pe3ynbTaToB AeATENbHOCTU, NpedyCcMOTpPeHHoW nognyHkTamu 1 - 6
HaCTOSILLLEro MyHKTa, rOCYyAapCTBEHHbIX LOKNaAoOB O 3awute npaB notpebutenen B Poccuiickon Pepepaumun B
nopsifake, ycraHosneHHom lNMpasutensctBom Poccunckon ®epepauun.

3. K oTHoweHuAM, cBsi3aHHbIM C OCyLLecTBreHMeM efepanbHOro rocygapcTBEHHOro Hagsopa B obnactu
3almMThl NpaB NoTpeduTenewn, opraHnsaLmen 1 NPoBeAEHNEM NPOBEPOK U3rOTOBUTENEN (MCMONMHUTENEN, NPOAaBLOB,
YMONTHOMOYEHHbIX OpraHu3auMm WM  yNnoSTHOMOYEHHbIX MHAMBUAYanNbHbIX MNpeanpuHUMarenen, MMNopTepos),
npuMeHsTca nonoxeHns PepepanbHoOro 3akoHa ot 26 aekadbps 2008 roga N 294-03 "O 3awute npaB LPUANYECKNX
iy M uHAMBUAYyanbHbIX MNpeanpuHMMaTener npu OCYLWECTBIEHUM TFOCyAapCTBEHHOIO KOHTpons (Hagsopa) u
MYHULMMNAaNbHOro KOHTpons".

4. [OmKHOCTHbIE NMUA opraHa rocygapcTBEHHOro Haasopa B Mopsigke, YCTaHOBMEHHOM 3aKOHOAATErbCTBOM
Poccuiickon ®epepauumn, uMeroT Npaeo:

1) sanpawvBatb W nofnyd4aTb Ha OCHOBAHUM MOTMBMPOBAHHLIX MUCbLMEHHbIX 3anpocoB OT OpraHoB
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rocygapCTBEeHHON BMacTu, OpPraHoB MECTHOrO CaMOynpaBfeHus, OOLeCTBEHHbIX OpraHusauun, WU3roToBUTENEen
(ucnonHuTenen, NpogaBLOB,  YMOMHOMOYEHHbIX  OpraHM3auuMi MMM YNOJIHOMOYEHHbIX  UHAMBUAYaNbHbIX
npegnpvHMMaTenemn, UMNOPTEPOB) MHpOpMaLMIO U AOKYMEHTbI MO BONPOCaM 3alnThl MpaB notpebutenen;

2) 6ecnpensTCTBEHHO MO MNPEAbSBIIEHUN CIy)XeOHOro yAOCTOBEPEHUS U KOMUM Npukasa (pacrnopsbkeHus)
pykoBoauTens (3amectuTensl pykoBoAWTENSA) opraHa rocy4apCTBEHHOIO HaA3opa O Ha3Ha4YeHuM MpPOBEpPKM nocelaTtb
TEPPUTOPUIO, 34aHUSA, MOMELLEHUS U COOPYXEHWUS, WUCMOMb3yeMble W3roToBUTENEeM (UCnonHuTenem, npoaasLOM,
YMNOSTHOMOYEHHON OpraHmn3aunen unm ynoriHOMOYEHHbIM MHOUBUAYanbHbIM NpeanpyHMMaTenemM, MMNOpTEPOM) npu
OCYLLECTBIEHNN CBOEWN AEATENbHOCTU, B LENSX NPOBEAEHNS MEPONPUATUIA NO KOHTPOIIO;

3) npoBoauTb OTOOp Npob® M 06pa3uoB TOBApPOB, MpefHa3HAYeHHbIX ANA peanusauum n peanuayeMblX
notpebutenam, Ang NpoBeAeHNst X UCCrefOoBaHUNA, UCMbITAHWUIA;

4) BblgaBaTb M3roTOBUTENAM  (MCMOMHUTENAM, npogaBuaM, YMNOMHOMOYEHHbIM — OpraHMsauusaMm  Unm
YMONTHOMOYEHHbIM MHAMBMAYANbHLIM NPeAnpuHMMaTEeNnsM, UMNopTeEpPam) NpeanncaHns O NpekpalleHMn HapyLeHun
npaB noTpebuTenen, O npekpaweHnM HapyleHui obs3aTenbHbiXx TpeboBaHuW, 06 YCTpaHEHUN BbISBIIEHHbIX
HapylweHuin obsa3aTtenbHbix TpeboBaHWiA, O MpPoBeAeHUM MeponpusTuin no obecneveHuto NpedoTBpalleHns Bpeda
XXM3HW, 300POBLI0 M UMYLLLECTBY NOTPEOUTENEN, OKPY>KAKOLLEN cpeae;

5) coctaBnaTe NpoToKoNbl 06 agMUHUCTPATUBHBIX NPaBOHapYyLUEHUAX B 061acTu 3awmTbl NpaB notpebutenen,
paccmaTpuBatb fgerna 006 yka3aHHbIX aOMUHUCTPATUBHBLIX MNPaBOHapYLWEHUAX W nNpuHMMaTb Mepbl  NO
NpeaoTBPALLEHNIO TaKNX HapYyLLUEHNIA;

6) HanpaBnsaTb B YMNOMHOMOYEHHblIE OpraHbl MaTepuanbl, CBfI3aHHble C HapyweHusMu obssaTenbHbIX
TpeboBaHWi, ANA peLleHns BONPOCOB O BO3OYXAEHUN YrONOBHbLIX AeN MO NpU3Hakam NpecTynreHni;

7) obpawaTtbcsa B CyA C 3asBNEeHUAMN B 3alUMTy nNpas noTpebuTenen, 3akOHHbIX MHTEPECOB HEOMNPeAeneHHOro
Kpyra notpebutenen, a Takke C 3asBMEHUAMM O IUKBMAAUMM MW3TOTOBUTENSA (MCMONHWTEnNs, npoAasua,
YMONMTHOMOYEHHON  OpraHusauuu, wumnopTepa) nuBO O MpeKpaweHun [esTenbHOCTU  UHAMBUAYaANbHOrO
npegnpuHMMaTens (ynosIHOMOYEHHOro MHAUBMAYaNbLHOro NpeanpuHnuMarens) 3a HeogHoKpaTHoe (aBa 1 6onee pasa
B TEYEHWEe OAHOro KaneHgapHoro roga) wunu rpyboe (nMoBnekwee cMepTb UK MaccoBble 3aboneBaHnsi, OTpPaBeHNs
nogen) HapyLeHne npae notpebutenen.

5. OpraH rocygapcTBeHHOro Hag3opa MOXET ObITb NPMBIEYEH CYAOM K y4acTuio B Aerne nubo Bnpaee BCTynatb
B [0 No CBOEWN MHWUMATUBE WK MO MHWUMATUBE NUL, Y4acTBYIOLWMX B Aene, OANns advu 3akiioyeHus no geny B
Lenax 3awmTtel npas noTpebutenern B nopsiake, yCTaHOBIIEHHOM 3akoHogaTenbcTBoMm Poccuiickon ®epepauyuu.

5.1. MNpegnucaHue, BbliAAHHOE MpPU OCYLLECTBMEHUM FOCYAapCTBEHHOrO Hag3opa B obnactu 3awmTtbl npas
notpebutenen, moxeTt ObiTb 06XanoBaHO B apbuTpakHbi Cyd B TEYEHMe Tpex MecsueB CO AHS ero Bbligayn. B
crnyyae NpuHATUA 3asBneHns 06 obxkanosaHMM 3TOro NpeanncaHns K NPoOM3BOACTBY apbuTpakHOro cyaa UCMNonHeHne
3TOro nNpeanucaHns NpUoCcTaHaBnNMBaeTCa OO AHA BCTYMNMNEHUS peLleHns apbutpaxHoro cyaa B 3aKOHHYHO CuUIy.

6. OpraH rocyaapcTBeHHOro Haz3opa Bnpase faBaTb pPa3bsiCHEHWsI MO BOMPOCaM NPYMEHEHNST 3aKOHOB U MHbIX
HOPMaTUBHbIX NPaBOBbLIX akToB Poccuiickon Penepauun, perynupylownx OTHOLWIEHMS B 06nactu 3awuTbl npas
notpebutenen.

7. TocyoapcTBeHHbI HaA30p 3a COOTBETCTBMEM TOBApoOB TpeboBaHMAM 0e30MacHOCTW, YCTAHOBIEHHbLIM
TEXHUYECKMMWN  perfiamMeHTamy, OCYLUECTBMSETCA Tawkke  YMOMHOMOYEHHbIMU  dbefepanbHbiMM  OpraHamu
WCMOMHMTENBHOW BMacTM B COOTBETCTBMM C 3akoHoaaTtenbcTBoM Poccuiickon ®epepaumm O TEXHUYECKOM
perynvpoBaHumn.

8. OpraH rocygapCTBEHHOIO Hag3opa COBMECTHO C  YMNOfHOMOYEHHbIMM  dedepanbHbIMU - OpraHamm
WCMOMHMTENbHOW BNAacTW, yKa3aHHbIMW B MyHKTE 7 HACTOsLWeW cTaTbW, OCyLWecTBNseT hopmMupoBaHue U BeaeHune
OTKPbITOrO X  OOLEeAOCTYNHOrO rocyAapCTBEHHOro MHAOPMAaLMOHHOMO pecypca B obnactv 3awutbl npas
notpebutenen, kayectea M 6esonacHocTn ToBapoB (paboT, ycnyr) B nopsgke, yCTaHOBMEHHOM [1paBUTENbCTBOM
Poccuiickon ®eaepaunn.

Cratba 41. O6s3aHHOCTb M3rOTOBUTENSA (MCMOMHWUTENS, MpogaBLa, YMNONHOMOYEHHOW OpraHv3auum Wnm
YMONTHOMOYEHHOIO0 WMHAMBWUAYaNbHOrO NPeanpuHUMaTens, MMmnopTepa) Mo NPeAoCTaBMEHUID MHGOPMAaLMK OpraHy
rocygapCTBeHHOro Hagsopa

N3rotoButenb  (McnonHuTenb, npogaBel,  YNOMHOMOYEHHAas  opraHusauust  unuM  ynonHOMOYEHHbIV
WHAMBUAYyanbHbIV NpeanpvHuMaTenb, MMNopTep) no TpeboBaHMIO oOpraHa rocydapCTBEHHOIO Haasopa, ero
OOMMKHOCTHBIX nny, 06si3aH NpedoCTaBWTb B YCTAHOBMEHHbI UMW CPOK OOCTOBEPHbIE CBEAEHUS, OOKYMEHTauwmio,
OOBbACHEHNS B MUCbMEHHOW W (Unn) ycTHoW ¢hopme U MHYI MHopmaumioo, Heobxoaumylo AN OCYyLEeCTBMNEHUS
OpraHoM rocygapCTBEHHOr0 Hag3opa WM ero  [OIDKHOCTHbIMW - NUuaMu  MOSTHOMOYMW,  YCTaHOBIIEHHbIX
3akoHogartenbcTBOoM Poccuiickon deagepaumm.

CraTtba 42. YTpaTuna cuny.

Cratba 42.1. [MonHOMOYMS BbICLUMX WCMOMHUTENbBHBIX OpraHoB rOCYAapCTBEHHOW BMacTu CyObLEKTOB
Poccuiickon egepauumn B obnactu 3awmTbl Npae notpedbutenen

Bbiclwuni  McnonmHUTENbHbIN OpraH rocydapCTBEHHOW BRacTu COOTBeTCTByOWero cybbekra Poccuiickon

degepaunn OCyLLECTBSET MEpOonpuATUS Mo peanu3auun, obecrneyeHuo u 3awute npaB notpebutenein u B
npegenax CBoux NMofiHOMOYMIA NPUHUMAET ornpeaerieHHble Mepbl.

18



Cratba 42.2. Tllepepaya OCyLUECTBMEHMS TMOJTHOMOYWUA OpraHa [roCygapCTBEHHOrO Hads3opa oOpraHam
WCNOSNTHUTENBHONM BNnacTu cyobekToB Poccuinckon denepaumm

lMonHoMouMs opraHa rocygapCTBEHHOrO Haf3opa Mo OcCyllecTBneHunto denepanbHOro rocyaapCTBEHHOMO
Hag3opa B o06mactM 3awmtbl npaB noTpebutener MOryt nepepaBaTbCsl [Ofs1  OCYLLECTBMEHMS oOpraHam
ucrnonHuTenbHOW Bractn cybbekToB Poccuinckon Pepepaumm noctaHoBneHwusamu [pasutensctBa Poccuickon
depepaumm B nopsigke, yctaHoBrneHHom depepanbHbiM 3akOHOM OT 6 okTsa6ps 1999 roga N 184-03 "O6 o6wux
npuHUMNax opraHv3almm 3akoHoAaTenbHbIX (NpPeacTaBUTENbHbIX) U UCMOMHUTENbHBIX OPraHoB rOCy4apCTBEHHOM
BnacTtu cybwektoB Poccuiickon deageparmmn”.

Ctatba 43. OTBETCTBEHHOCTb 3a HapylleHue npaB noTtpedbuTenein, YCTAHOBMEHHbIX 3aKOHAMW U WHbIMU
HOpMaTMBHbLIMW NPaBOBLIMU akTamu Poccuickon ®enepaunmn

3a HapyweHne npaB notpebutenei, yCTaHOBMEHHbIX 3aKOHaMN U MHBIMA HOPMAaTMBHbLIMW MPaBOBLIMU aKkTamu
Poccuiickon ®epepaumu, npogaeBel  (MCMOMHUTENb, W3rOTOBUTENDb, YMOMIHOMOYEHHAs OpraHusaumst  wunm
YNOSTHOMOYEHHbBI MHAMBUAYASbHbLIA NPeAnpuUHUMaTENb, UMMOPTEP) HeceT agMUMHUCTPATUBHYIO, YrONIOBHYIO WNK
rpakgaHCcKo-NpaBOBY OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKoHoAaTensCcTBOoM Poccunckon ®egepaumn.

CrtaTtba 44. OcywecTBneHune 3awuTsl Npas NoTpebuTtenen opraHamm MeCTHOro camoynpaBneHus

B uenax sawutbl npaB notpebutenem Ha TeppuTOPUM MyHMUMMNANbLHOrO obpas3oBaHWs OpraHbl MeCTHOro
camoynpasrieHunsi Bnpase:

paccmaTpuBaTh Xanobbl NoTpebuTenen, KOHCYNbLTUPOBATL UX MO BOMPOCaM 3awwuTbl Npas noTpebutenei;

obpaluaTtbcs B cyapbl B 3almMTy Npas notpebutenen (HeonpeaeneHHoro kpyra notpedurenen).

Mpwu BbISBNEHMK MO Xanobe notTpebutens ToBapos (paboT, ycnyr) HeHagnexallero Ka4ecTsa, a Takke OnacHbIX
Ons XKWM3HW, 300pOBbSs, MMYyLLeCcTBa noTpebuTenen u okpyxawolen cpeabl HedameanuTenbHO u3Bewatb 06 3ToM
denepanbHble OpraHbl MCMOMHUTENbHOW BNAcTW, OCYLIECTBASOLWME KOHTPOMb 3a KayecTBOM M 6e30nacHOCTbIO
ToBapoB (paboT, ycnyr).

Mpuem xanob notpebutenen MOXeT OCYLLECTBASATLCS Yepe3 MHOrOYHKLUOHamnbHbIE LEeHTPbl NpeaocTaBneHns
rocygapCTBEHHbIX U MYHULMMATbHBIX YCIYT.

Cratba 45. [NpaBa o6wecTBeHHbIX 06beanMHeHMn NoTpebuTenen (Mx accoumaLlmin, Co30B)

1. NpaxpgaHe BNpaBe 06beONHATHCS HA AOOPOBONLHOM OCHOBE B OOLLECTBEHHbIE 0ObEeAMHEHMSA NOTPEOUTENEN
(nx accouuwaumm, corsbl), KOTOpblE OCYLLECTBMAAKT CBOK AEATENbHOCTb B COOTBETCTBMM C yCTaBaMu YKa3aHHbIX
ob6beanHeHUI (MX accoumaunii, Co30B) U 3akoHodaTenbCTBoM Poccuiickon ®egepauun.

2. OOuwecTBeHHble 00beanHeHUs noTpebuTenen (MX accoumaumun, coo3bl) Afs OCYLECTBNEHUS CBOUX
yCTaBHbIX Lierien Bnpa.e:

yyacTBoBaTb B pa3paboTke obsizaTenbHbix TpeboBaHWi Kk ToBapaM (paboTam, ycnyram), a Takke MPOEKTOB
3aKOHOB M MHbIX HOpPMaTWMBHbBIX MPaBOBbIX akToB Poccuickon depepaumun, perynmpyrowmx OTHOLWeHMs B obnacTtu
3awmThl NpaB noTpeburtenen;

NpOBOAMTb HE3ABMCUMYIO 3KCMEPTU3Y KayecTBa, 6e3onacHoCTn ToBapoB (paboT, ycnyr), a Takke COOTBETCTBUS
notpebutenbCckMx CBOWCTB TOBapoB (paboT, ycnyr) 3asiBreHHoW npogasBuamMu (M3roTOBUTENAMW, UCMOMHUTENSIMM)
WHdOPMaLINN O HUX;

OCyLLEeCTBMNATb OOLUECTBEHHbLIN KOHTPOMNb 3a cobnogeHnem npaB noTpebuTtenend M HanpaensTb B Oprad
rocygapCTBEHHONO Haj3opa M OpraHbl MECTHOrO camoynpaBneHust WHopmaumio o pakTax HapyleHun npas
notpebutenen p[na npoBedeHMs MNPOBEPKU 3TMX (PakTOB W NPUHATAS B Crlydae UX MOOTBEPXOEHMA Mep no
NMpecevYeHNI0 HapyleHui npaB noTtpebutenen B npegenax MOSIHOMOYMA YKa3aHHbIX OPraHoB, y4acTBOBaTb B
NpoBeAeHUN 3KCNepTM3 No dakTam HapylleHui npaB noTpebuTtenen B cBs3n ¢ obpalleHuamn notpebutenen. Mpu
OCYLLECTBIEHNN OOLLECTBEHHOIO KOHTPOISA 0bLLecTBEHHbIE 06beauHEHNS NOTpebuTeneln (Mx accoumaLmmn, cowsbl) He
BnpaBe TpeboBaTb OT M3roTOBUTENEWN (MCNONHWUTENEN, NpPOAABLIOB, YMOMHOMOYEHHbLIX OpraHv3auui  wunu
YMONTHOMOYEHHbIX MHAMBUAYanNbHbIX NpeanpuHMMaTenen, UMNOpTEpPOB) NpeAcTaBneHne OOKYMEHTOB (BbIMOMHEHWEe
OencTBun), 0683aHHOCTb MpeacTaBneHns (BbIMOMHEHUSA) KOTOPbIX Mo TpeboBaHWio MOTpebuTens He ycTaHOBMEHa
3aKOHOM;

pacnpocTpaHaTb MHopMauuo 0 npasax notTpebutenen n o HEOBXo0AMMbIX AENCTBMAX NO 3awuTe 3TUX Npas, O
pesyrnbTatax CpaBHUTENbHbIX UCCIELOBAaHNA KadeCcTBa TOBApPOB (paboT, ycnyr), a Takke UHy MHopmauumto, koTopas
OyneT cnocobcTBoBaTh peanu3auum npaB U 3aKOHHbIX MHTEPeCcOB NoTpebutenein. MNybnukyemble 06LECTBEHHBIMU
ob6beamHeHAMU NoTpebuTenen (Mx accoumaLmsiMmn, Colo3amMm) pesyrnbTaTbl CPABHUTENbHBLIX UCCINEeAOBaHMI kavyecTBa
ToBapoB (paboT, ycnyr) He ABMAITCSA peknamMon;

BHOCUTb B (hefepanbHble OpraHbl UCTMOMNHUTENBHOW BNAcTW, OpraHM3auun NpearioXeHns O MPUHSATUX Mep No
MOBbLILLIEHMIO KayecTBa ToBapoB (paboT, ycnyr), No NpUOCTaAHOBMEHWMIO NPOM3BOACTBA W peanu3auun TOBapOB
(BbIMONHEHMSA paboT, oOKas3aHUsA yCryr), Mo OT3blBy C BHYTPEHHErO pbiHKA TOBapoB (paboT, ycnyr), He
COOTBETCTBYIOLWUX MNPEeabABNAeMbiM K HUM W yCTaHOBMEHHbIM 3akoHogaTenbcTBom Poccuinckon Pegepaummn o
TEXHUYECKOM perynmpoBaHun obs3aTenbHbIM TpeboBaHUsaM;

BHOCUTb B OpraHbl NpoKypaTypbl 1 dbegeparnbHble OpraHbl UCMOMHUTENBHOW BNacTu MaTepuarnbsl O NPUBIeYeHUN
K OTBETCTBEHHOCTM NWL, OCYLLECTBISAOLWMNX NPON3BOACTBO M peanu3aumnio ToBapoB (BbINOMHEHWEe paboT, okasaHue
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YCNyr), He COOTBETCTBYIOLUMX NPEAbABMSEMbIM K HUM 00s3aTenbHbIM TpeboBaHWsAM, a Takke Hapyllawwmx npasa
notpebutenen, ycTaHOBMNEHHbIE 3aKOHAMW M UHBIMWM HOPMaTUBHBLIMW NMpaBoBbIMK akTamu Poccuickon ®egepauuu;

obpalaTeCs B OpraHbl NPoOKypaTypbl C Npocbbamu MPUHECTM NPOTECTbl O NPU3HAHWM HeOeNCTBUTENbHBbIMU
akToB (beaepanbHbIX OPraHOB MWCMOJHUTENBHOW BRAcTW, akTOB OPraHoOB WCMOMHWUTENBHOW BriacTu CyObekToB
Poccuiickon ®epepaumm n akToB OpPraHOB MECTHOMO CaMOYMpaBrieHWsi, NPOTMBOpEYalMx 3akoHam W MHbIM
perynupylowmmM OTHOLEHUS B o6racty 3awmTtbl nNpaB notpebutenenn HOpmMaTUBHLIM NPaBOBbLIM akTam Poccuimckon
denepaumuy;

obpawaTteCss B Cyabl C 3asiBNEHUSMW B 3aliuTy npaB noTpebutene u 3aKOoHHbIX WHTEPECOB OTAENbHbIX
notpebutenen (rpynnbl noTpedbuTtenen, HeonpeaeneHHOro Kpyra notpeburenen);

y4acTBOBaTb COBMECTHO C OpraHoM rocyaapCTBEHHOro Haa3opa B (hopMUPOBaHUN OTKPbLITLIX 1 0BLLEeA0CTYMHbIX
rocyaapCTBEHHbIX UHOPMALMOHHBLIX pecypcoB B obnactu 3awutel npas notpebutenen, kadectsa n 6e3onacHOCTH
ToBapoB (paborT, ycnyr).

Cratbs 46. 3awuTta npaB U 3aKOHHbLIX MHTEPECOB HEONPEeAeNeHHOro Kpyra noTpeburener

OpraH rocygapCTBEHHOro Hapg3opa, OpraHbl MECTHOrO CcamoynpaBneHus, OOLeCcTBeHHble 00beaVHEeHus
notpebutenen (Mx accoumauumm, COlO3bl) BrpaBe MPeabsBnsaTb WUCKM B CyAbl O MpeKpaweHWM NPOTUMBOMPAaBHbIX
OencTBUA  M3roToBuTENs (MCMOMHUTENs, NpoAaBua, YNONHOMOYEHHOW OpraHu3auun unmM  ynonHOMOYEHHOro
WHAVMBUAYaNbHOro NPeanpuHUMaTens, MMnNopTepa) B OTHOLLEHUM HeonpeaeneHHoro Kpyra notpeburenen.

Mpn yooBneTBOPEHUM TaKoro ucka cyn obsisbiBaeT npaBoHapyLUUTEN AOBECTU B YCTAHOBMEHHbLIA CYAOM CPOK
yepes cpeacTsa MaccoBow MHGPOPMALMK UMM MHBIM CNOCOBOM A0 CBeAeHMs noTpedbuTtenen pelweHue cyaa.

BcTynmBLluee B 3aKOHHYIO Cuny peLleHne cyga o Npu3HaHuM AeNCTBUIA U3roTOBUTENS (MCMONHUTENS, NpoAdasua,
YMONTHOMOYEHHON OpraHuM3auuyM Unu  YNoSTHOMOYEHHOTO  MHAVBWAYaNbHOro npeanpuHuMaTens, umnopTepa)
NPOTUBOMNPAaBHbLIMM B  OTHOLIEHWM  HEOMNPeAEeneHHoro kpyra notpebutenen obaAs3atenbsHO Ansg  cyada,
paccmaTpuBaloLEero UCcK noTpeduTensd o 3awuTe ero npae, BO3HWKLLUMX BCNEACTBUE HACTYMMEHUSA TPaKOaHCKO-
NpaBoOBbIX MOCMEACTBUN OEWCTBUA W3roTOBUTENsS! (UCMOMHMTENs, NpoAaBLa, YMONTHOMOYEHHOW OpraHusaumn unm
YMONTHOMOYEHHOIO VMHAMBMAYaNbHOro npegnpvHumaTtensi, umnopTepa), B 4acTu BOMNPOCOB, UMENW N MECTO Takue
OEVCTBUSI U COBEPLUEHbI NN OHW M3rOTOBUTENEM (MCMONMHUTENEM, NPOAaBLIOM, YNOMHOMOYEHHOW OpraHm3aumen unm
YNOMHOMOYEHHBIM UHAUBMAYalbHBIM NpeanpuHUMaTenem, UMNOPTEPOM).

OpHoBpeMeHHO C yOoBREeTBOPEHMEM MCKa, NpeabsBleHHOro 06LWecTBeHHbIM 0bbeamHeHemM notpebutenen
(nx accoumauuen, Ccow30M), opraHamMm MECTHOrO CaMmoyrnpaBfeHus B UWHTepecax HeonpedeneHHoro Kpyra
notpebutenen, cyg nNpuHUMaeT peLleHne O BO3MelleHUn obllecTBeHHOMY obbeauHeHuto notpebutenen (Mx
accoumaumm, cotsy), opraHaM MeCTHOro CaMmoyrnpaBreHnst BCex NOHECEHHbIX Mo Aeny cyaebHbIX n3gepxek, a Takke
WHBbIX BO3HMKLLMX 00 OOpalleHnsi B CyA U CBA3aHHbIX C pAaCCMOTPEHUEM Aena HeobX0AMMbIX PacxXOf4oB, B TOM 4vuche
pacxodoB Ha MpOBEAEHWE HEe3aBUCUMOW 3KCMEPTU3bl B Cryvyae BbISIBNEHWA B pe3ynbTaTe MpPOBEAEHUs TaKon
3KCNepTM3bl HapyLLeHnst ob6a3aTenbHbIX TpeboBaHMIA K ToBapam (paboTam, ycnyram).

Mpe3ngeHT
Poccuitckon denepaumm
B.ENbUNH
Mocksa, [Jlom CoBeToB Poccum
7 dpeBpans 1992 roga
N 2300-1
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